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KOAEKC NOBEAIHKW
NMOCTAYAJIbHUKA DPDHL GROUP

Deutsche Post DHL (DPDHL) Group — nigep cepef, NoriCTUYHIX KOMMaHii cBiTy. Fpyna KoMnaHin 06’ €QHYeE Noaeit Ta puHKu,
CrpUAYN MiXKHAPOLHIN Toprieni. Fpyna nparHe ctaty Bubopom N21 ans KnieHTiB, CNiBpobiTHUKIB Ta iHBECTOPIB MO BCbOMY CBITY.
Deutsche Post DHL Group € BNacCHMKOM BOX BiOMUX TOProBux Mapok: DHL nponoHye WpoKuin acopTUMEHT nocnyr y ccepi
NMOCUNKOBUX Ta MDKHAPOJHMX eKCpec-BignpasieHb, TPAHCMOPTYBaHHSA BaHTaXiB, MOCAYr 3 ynpaBiHHA NAHLIOXKKOM NOCTaBOK Ta
NOTriCTNYHI pilleHHa gns oHnaliH-Toprieni. Deutsche Post — ue EBponeiicbknii Nigep cepen nocTavyanbHKKIB NOWTOBUX Ta
NoCUNKOBUX Nocnyr. Fpyna nparHe 3pobuTK CBIT KPaLLUM, TOMY BXMBAE 3aX0A4iB A5 3MEHLIEHHS BMNINBY Ha €KOJIOrit0, CTBOPEHHS
6€e3MeyHoro, iHKNI3MBHOMO Ta MOTUBYOYOro po6o4yoro cepefoBuLL, NIGTPMMKN rpoMag, Y AKX NPaLLooTb 0hic KOMNAHIi, a TaKOX

BMPOBAIYKEHHS HAZiHMX, NPO30pPUX MeTOLiIB Po6OTY Ta 4iNOBOI NPAKTUKMN.

OCKiNnbKM1 M1 [JOCKOHAS0 3HAEMO CBOi 060B’ A3KU1, M1 BCTAHOBWJIV CYBOPi €TUYHI HOPMU, AKMMI KEPYEMOCS Y CBOI

LiNoBill npakTuu,i.

Mwu 04iKy€EMO Bif, YCiX HALWMX NOCTavYaNbHUKIB, Y TOMY Ynchi cybnigpagHuKiB, TO6TO Big yCiX KOMMNAHINR, Wo cniBnpawtooTb 3 6yab-
AKMM nignpuemcTeom abo nigpo3ginom DPDHL Group, BOTPMMYBaTMCA TUX CAaMUX TUYHMX CTaHAapTiB. 3 wieto meToto DPDHL Group
CcTBOpMUNA faHWii KoJeKC NoBeLiHKM NocTavanbHuKa (Kogekc), Wo BCTAHOBIOE MiHIMANbHI CTaHAAPTY crniBnpaui 3 6ynb-SKum

nignpmnemcTeom abo nigpo3ginom Mpynu.

3AKOHW TA ETUMHI HOPMU

YA

= MocTavyanbHVK NOBMHEH AOTPUMYBATUCS BCiX 3aKOHIB, O CTOCYOTbCS Moro 6isHecy. MocTavyanbHUK NOBUHEH
JoTpuMyBaTuca npuHumnie FnobansHoro gorosopy OOH, 3aranbHoi geknapauii OOH npaB nioguHmn, KepiBHnx
npuHumnie OOH y cchepi 6isHecy Ta npas nognHy, Mpasun OECP gna miXHapogHMX NignpueEMCTB, a TaKoXX Jeknapau,ii
MixkHapoAHOT opraHisauii npaui Npo FPYHTOBHI NpMHUMNK Ta NpaBa B cchepi npaui (1998 poky) y BianoBigHoOCTi go
HaLioHanbHOro 3aKOHOAABCTBA Ta NPaKTMKM. OCOBNMBO Lie CTOCYETHCS:

MPAB NIOAVHN TAYECHOI MPALI
o [
!

AUTAYOI NPALL

MocTayanbHUK He MOBVHEH HANMaTW AiTe y BiLi, MONOALWIOMY Bif TOF0, KOSIN BOHN MaloTb 3aKOHHE NpaBo
npauoBaTty, y 6yab-aKiin KpaiHi 4 MicueBin prncankuii. MoctavyanbHNK Mae BCTAaHOBUTY MiHIManbHWIA BiK
npauiBHUKa Ha piBHI 15 pokiB, HaBITb AKLL0 MiCL,eBe 3aKOHOLABCTBO A03BOJISIE HANMATN Ha POBOTY HiTen y
MonopLomMy Biui. PO6iTHMKM BikoM [0 18 poKiB fonycKaTbCs A0 po60Tu TiNbKN B yMOBaXx, fO3BOIEHNX
3aKOHOAABCTBOM KpaiHu, B AIKil BOHM HAMAKOTbCS (HANPUKAL, 3 ypaxyBaHHAAM HOPM po60o4oro yacy Ta

po60o4KX YyMOB), @ TAKOX 32 YMOBU BUKOHAHHS BUMOT 1O HABYaHHS MepcoHany.

NMPUMYCOBA NPALS

e

MocTayanbHMKam 3a60POHSAETHCA BUKOPUCTOBYBATY Byab-aKi hopMu NprMyCcoBOIi, KpinaLbKoi, HEBINbHOI Npawi
abo cyyacHoro pa6cTea. Bes pobota noBuHHa 6yTi f,06poBinbHO. MpauiBHUKaM cnig, 403BOINTY
KOHTPONIOBATL CBOI ifeHTUiKaLiiHi JOKYMEHTM (Hanpuknag, nacnopTu, 4O3BONN HA po6oTy abo Bynb-aKi iHLWi
0cobuCTi PUANYHI BOKYMeHTU). MocTavyanbHUK NOBUHEH rapaHTyBaTy, WO NpaLiBHUKN He NNaTSTb BHECKN YK
He 34iCHIOITb XXOLHI iHLWIi nnaTexi, NoB'A3aHi 3 OTPMMaHHAM Po60TM NPOTArOM BCbOMO NPOLECY HAMY Ta
TepMiHy cny>X6u. NMocTadanbHK Hece BignoBifaNnbHICTb 3a CNnaTy BCiX KOMICilA Ta BUTpAT (Hanpuknag, niueHsin
Ta 360piB), LLLO CTOCYIOTbCS NPaLiBHUKIB, AKLLO Le nependayeHo 3aKOHOLABCTBOM.
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MokapaHHs, ncnxonoriyHe abo isnyHe HaCUNbLCTBO Ta Byab-aKi hopmu ekcnnyaTauii ntogeli 3a60pPoHeHi.
OucumnniHapHa noniTnka Ta npouenypu NOBMHHI 6yTY Y4iTKO BU3HAYEHI Ta MOBIZOMSIEHI NpaLiBHUKAM.

KOMNEHCALIT TA POBOYMIA YAC

MocTayanbHUK Ma€E AOTPUMYBATUCS BCIX Ail04UX MICLLEBUX 3aKOHIB i 060B° S3KOBMX MPOMUCIOBUX CTaHAAPTIB
wono poboyoro yacy, B TOMy YMCHli CTOCOBHO NOHAQHOPMOBOI pob0TK, NepepB i onnavyyBaHoi BignyCTKuU.

MocTayanbHUK NOBMHEH BMNNayvyBaTy pobiTHMKaM KoOMNeHcaLii 3rigHoO 3 3aKOHO4ABCTBOM NPO MiHiManbHy
3apobiTHy NnaTy Ta yMOBaMU Ait040Oro KONEKTMBHOMO fOroBOpY, a TaK0X Y BigNOBIGHOCTI 4O NPOMUCNOBUX
CTaHgapTiB. MocTavyanbHUK NOBMHEH CBOEYACHO NNATUTY POBITHMKAM i Y4iTKO 06I'PYHTOBYBATY, HA SKUX
nigcTaBax HapaxoBYETbCS 3apniaTHa (HanpuKNag, BUAaYy Nos’ f3aHi 3 NpaueBnallTyBaHHAM GOKYMEHTN
3po3yMinoto ons pobiTHUKIB MOBO). BigpaxyBaHHS Bif 3apobiTHOI NnaTu K gUCcUUnAiHapHUIA 3axig He
[O3BOJISIETHCSA, AKLO Lie He nepeabavyeHo 3aKOHOM.

CBOBO/A 3IBPAHb TA KOJIEKTUBHUX ROrOBOPIB:

CniBpo6ITHMKYM MOCTaYaNIbHUKA MOXYTb 3a 6aXKaHHSAM NPUEQHYBATUCS YN HE NPUERHYBATUCS A0 npodcninkm/
npeacTaBHMLTBA NpaLiBHUKA Ha CBill BUBIp, BiNbHO Bif 3arpo3 abo 3anskyBaHb. MocTavanbHUK BU3HAE Ta

NOBA)A€ NPaBO Ha CTBOPEHHS KOMEKTUBHOMO AOrOBOPY 3rigHO 3 MiCL,eBUM 3aKOHO4ABCTBOM.

PI3HOMAHITHICTb | YPAXVBAHHS IHAUBIAYANIbHUX OCOBNINBOCTEN

-pme
—1

MocTayanbHVK NOBMHEH CPUST CTBOPEHHIO iHKIO3UBHOIO po6040ro cepefoBuLLa, iKe LLiHYE Pi3HOMAHITHICTb
CBOIX CNiBPOBITHUKIB.

MocTayanbHUK MOBMHEH CTBOPUTY PiBHI MOXMBOCTI Ta HE MA€ NPOABASATI Y1 LOMNYCKATU BUCKPUMIiHALio abo
NPUTUCKAHHA Yepe3 reHaepHy BigMNoOBIQHICTb, ETHIYHE YN HaLiOHalIbHE MOXOO)KEHHS, pacy, Konip WKipwy,
penirito, Bik, 06MeXeHi MOXKNMBOCTI, CEKCyasibHY OPIEHTALIIO Ta iAEHTNYHICTb abo iHWi iHaMBIgYanbHi
0C06MBOCTI, Ha SIKi PO3MOBCIOOXKYETLCS 3aKOHO4ABYMNIA 3aXNCT.

OXOPOHA 310POB’ 41 TA BE3MEKA NPALI

MW 0YiKY€EMO, LLIO HaLLi NOCTaYabHUKIM NParHyTh AOCAMTA BUCOKOrO PiBHSA CTaHAAPTIB OXOPOHU 300p0B° 5 Ta 6e3neKkn
npaLi WAsSXoM 3aCTOCYyBaHHA METOfIB, SIKi CTOCYIOTbCS iX Bi3Hecy.

MocTayanbHUK Ma€ 4OTPUMYBATUCA BUMOT YCiX YAHHMUX HOPM TEXHIKU 6e3MeKmn Ta 0XOPOoHY NpaLi Ta CTBOpUTY 6e3neyHe
poboye cepefoBuLLe, O CAPUSE rAPHOMY 300p0B° 10, HANPUKNa, 3a6e3neynTy HasBHICTb MUTHOT Boaw, Lo6 36eperTu
300poB’ A Ta 3a6e3nedysaTyn 6e3neky pobiTHMKIB Ta TpeTix ocib, 3anobiraT HeLWACHUM BunagKam, TpaBMam i
npocpeciiHNM 3aXBOPIOBAHHAM. BKtoyatoum perynsipHuin aHanis pu3mnkis Ha po6o4oMy MicLi Ta 3anpoBag)KeHHS
HaNeXHMNX 3aX0fiB 3 KOHTPOJIO PU3NKIB Ta NPOiNaKTUYHNX 3aX0L4iB, B TOMY YMCNi 3a6e3neYeHHs HAsABHOCTI
BifNoBigHNX 3acobiB nepcoHanbHoro 3axucty (3M3). Ons pobiTHMKIB Ma€E NPOBOAUTICA HANEXHE HABYAHHS Ta
IHCTPYKTaXi 3 TEXHIKN 6E3MEKN Ta OXOPOHU NpaLi 3p03yMifioto Ans pobiTHUKIB MOBOIO.

3AXUCT NEPCOHANBbHNX AAHUX, IHOOPMALLIHA BE3MEKA TA PO3rOJIOWEHHS IHOOPMALLIT

MocTayanbHUK Ma€ BOTPNMYBATMCH YNHHOMO 3aKOHOAABCTBA Y chepi 3axncTy iHdopMalLii, B TOMY YNCAi 3aXUCTy
nepcoHanbHUX AaHKX, @ TAaKOX BiANOBIAHNX CTaHAAPTIB, Hanpuknag, GDPR, 30kpeMa Mo BifHOLWEHHIO 40 NepCoHaNbHUX
OaHNX KIIEHTIB, CNOXXMBaYiB, POBGITHUKIB i aKLiioHepiB. NMocTayanbHNUK NOBMHEH BUKOHYBATHW BCi BULLLENepepaxoBaHi
BUMOrn npu 36opi, 3anucy, 36epiraHHi, 06pobui, nepenadi, BUKOPUCTaHHI 260 BUOANEHHI NePCOHANIbHUX JaHUX.

Bumorn po iHopmauiliHOT 6e3neKn [o NoCTavaNbHUKIB, WO PO3NOBCIOAXKYIOTbCS Ha BCi AaHi, NnepefaHi B iXHE
po3nopsmXeHHs Nig yac i nicnsa cnisnpadi 3 DPDHL Group, FpyHTYIOTbCSA Ha MiXXHAPOAHUX CTaHAapTax, Takux Ak Kogekc
ynpaBniHHS iHhopMaLinHoto 6e3nekoto. MocTavanbHUKN MaOTb YPaxoByBaTM HEOOXiIAHICTb 3aXNCTY KOHMIAEHLiAHOCTI,
LinicHOCTi Ta BOCTYNHOCTI iHdbopMauii. MocTayanbHUKM NOBUHHI NOCTIMHO NiATPMMYBaTN HEOBXiIAHNIA piBEHD
iHbopMaUiliHOT 6€3NeKN Ta KOHTPOJII0, IKNIA MAE BifNOBigaTN KOHMIAEHLINHOCTI, LiHHOCTI Ta BXXNMBOCTI 06p061t10BaHOi
iHdhopMaLii, NPOTAroM BCbOIO i XKUTTEBOIO LINKITY.

MocTayvanbHUK NOBMHEH 3aXMLLATN Ta BUKOPUCTOBYBATN KOH(IOEHLiHY iHhopMaL,ito TiNbKN HANEXHUM YAHOM.
MocTayanbHUK 3060B° A3aHWI BUKOHYBATW BCi BUMOrY fOrOBOPY LLLOMO 3aXUCTY Ta 6e3neku iHhopMali Ta He Mae npasa
po3roniowyBaTy iHhopMaL,ito, WO He € 3arasibHO Bi4OMOIO.
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XABAPHULITBO TA KOPYNILIA

MocTayanbHUK NOBUHEH [OTPUMYBATUCS BCIX YAHHUX HALIOHANbHUX Ta MDKHAPOOHUX aHTUKOPYMLUINHNX 3aKOHIB Ta
HopM. MocTavanbHNKY 3a60POHEHO NPSIMO YK ONOCEePEeAKOBAHO NPOMOHYBATU, HAJABATH Y NPUAMATIN ByAb-LUO LiHHE 3
MEeTO HEHAIEXXHOI0 BMIMBY Ha Aii odiLiliH1X opraHiB abo oTpMMaHHSA HE3AKOHHOI NepeBarun 4ns oTpUMaHHs abo
YTPUMaHHSA 6i3Hecy. Lie TaKoXK CTOCYETbCS TaK 3BAHMNX CTUMYIIOYUX NNaTexiB abo iHWKUX Ninbr, HAOZAHNX AePXXaBHUM
CNY>KBOBLAM 32 BUKOHAHHSA PYTUHHMX 0608’ A3KOBUX Npoueayp.

TOProBE 3AKOHOABCTBO

MocTavyanbHMK NOBMHEH AOTPUMYBATUCS BCiX YNHHUX 3aKOHIB Ta HOPM LLOJ0 eKCNOPTY, CAHKLIA Ta BUKOHAHHSI MUTHUNX
chopmanbHocTen, B TOMY YMcni 3a60poH Ta 06MeXKeHb («Toproee 3aKOHOLABCTBO»). 30KPEMa, MOCTaYaSIbHUK rapaHTYE,
LLLO Hi BiH camMm, Hi i0ro BNacHuK(n), areHTn abo 6yab-sKi iHLWi cybnigpagHUKM, NoCnyraMn AKX BiH KOPUCTYETLCS, He
BHECEHi 00 »XOOHUX Oito4NX CaHKLinHNX CMUCKIB.

BIAMNBAHHS IPOLUEI TA ®IHAHCOBA JOKVMEHTAL,IS

MocTayafibHVK MOBMHEH OOTPUMYBATUCA YMHHUX 3aKOHIB Ta NpaBu, MpU3HadeHnx o 60poTbbu 3 BigMUBAHHAM
rpoieii. MoctavasnbHUK Ma€ BECTU DiHAHCOBY AOKYMEHTALLilo Ta 3BiTW BiAMNOBIAHO A0 YNHHOIO 3aKOHOAABCTBA.

BIJIbHA KOHKYPEHLIA

[MocTavyanbHUK Mae ooTpUMyBaTUCA I'IpI/IHLI,I/II'IiB BifIbHOI KOHKypeHLI,i.I. Ta HAHHOIO aHTUMOHOMNOJIbHOIO 3aKOHO4ABCTBA.

KOHONIKT IHTEPECIB

KoHniKT iHTepeciB — ue 6yab-aknin ocobucTuin abo iHaHcoBuUin iHTepec, 6isHec abo ocobucTa QisNbHICTb Y BiGHOCKHN,
nonepeaHe abo NoTo4YHe Mice poboTu abo byab-aKe 30608° A3aHHS, L0 MOXKE 3aBaXKaT 06 EKTUBHOMY BUKOHAHHIO
npodeciiiHnx 0608’ A3KiB a60 BNAVHYTN HA HE3aNEXKHICTb Ta 06 EKTUBHICTb. [0 TaKWUX CUTYaLiil 3 KOH(AIKTOM
iHTepeciB BigHOCATbCA BAN3bKI CTOCYHKW, HANPUKNAa, POAUHHI 38° A3KW abo W06, NapTHEPChKi BIAHOCUHN, y4acTb abo
iHBecTUL,ii y 6i3HeC napTHepiB abo KOHKYPEHTIB.

MocTayanbHUK MOBUHEH HeraiiHo NOBiQOMUTN NPO BYAb-AKi iCHYIO4I 260 MOXNUBI KOHMNIKTY iHTepecis, NoB’ a3aHi 3i
cnisnpaueto 3 DPDHL Group.

AOBKINNA
[MocTavyanbHUK NOBUHEH OTPUMYBATUCA BCiX YNHHUNX €KONOMYHNX 3aKOHIB, npasun Ta CTaHJJ,apTiB, a TaKOXX BNpoBagnTn
ECbEKTI/IBH\/ cncTtemMy onda BuABneHHA Ta YCYHEHHA NoTeHLinHNX Hebe3neK ansa foBKinns.

Mwu 04iKy€EMO, LLO HaLLi NOCTaYanbHUKK OX0o4e NigTpumaloTh iHiuiaTuem DPDHL Group i3 3axncTy HaBKOMULWHbOIO
cepepnoBuLA Ta KiMaTy Npy BUPOBGHMLTBI CBOIX NPOAYKTIB Ta HaAAHHI MOCAYT 3 ypaxyBaHHAM BMANBY Ha AOBKiNNA.

DPDHL Group Tako) NpocuTb NocTavyanbHUKIB HAa 3anNnT HagaBaTu BIgNOBIAHI faHi WOAO 3aXMCTy AOBKINAS Ta KniMarTy.

Mu TaKoXX OYiKYEMO, L0 HaLi NOCTaYaNbHUKM BKITOYATb BigNOBigHI 3aX04u i3 3aXUCTy AOBKINAA Ta KniMaTty npu po6oTi,
HanpuKnag, BCTAaHOBAOBATUMYTb Ta AOCAraTUMYTb NEBHOI €KOIOMYHOT MeTH.

KOHO®NIKTHI KOPUCHI KONAJINHN

MocTavabHUK MAE LOTPVMYBATMCS YMHHOMO 3aKOHOLABCTBA Ta BiANoBigHNX 30608° A3aHb 3 HANEXHOI
BiZNOBIfANbHOCTI CTOCOBHO BUA00YBaHHA MiHepaniB i MaTepianiB y 30Hax KOH(NIKTY Ta BUCOKOrO PU3MKY, L0 MOXXe
CNPUATU NOPYLUEHHIO MPaB NOANHMN, KOPYLi, hiHAHCYBaHHIO 036pOeHUX yrpynyBaHb abo MaTu NogibHi HeraTuBHiI

Hacnigku.

CYCNiNIbHO-KOPUCHA AISANbHICTb

DPDHL Group 3aKknunKae nocTavyasbHMKIB 3aiMaTnCs BOBPOYNHHICTIO HA KOPUCTb MiCLLEBUX FPOMaf, a TaKoX 6patun
y4yacTb y iHiLiaTMBax i 3axogax, Wo BigobparkatoTb Lini ctanoro po3sntky OOH.
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NNAHYBAHHSA BE3NEPEPBHOCTI BISHECY

MocTavanbHMK NOBMHEH BYTY rOTOBUM A0 6yAb-KMX NepeboiB y AisNbHOCTI (Hanpuknag, NPUpoaHi NMxa, TepopusMm,
NOpPYLUEHHS NaHLIOXKKa NOCTABOK, cnanaxis iHheKLUiliHNX 3aXBOPOBaHb — enigemili Ta naHgeMin, npobnem
iH(hopMauiiiHoi 6e3neku, KibepaTak). MigroToBaHiCTb BKIOYAE NIaHyBaHHA 6e3nepepBHOCTI Gi3Hecy, WO 3axXMLLIAE SK
POBITHUKIB, TaK i HABKOMMLUHE CEPEQOBULLE Bif, HACNIAKIB MOXINBUX CEPMNO3HNX NOPYLLUEHD, LLLO MOXXYTb BUHUKHYTU Y
cchepi pisnbHOCTI.

AIANOr MDK AINOBMMU NAPTHEPAMMN

MocTayanbHUK Ma€ 3anpoBaguTyX BignoBigHi CTaHOAPTW, HANPUKIAL, €TUYHI HOPMW, aHANOFiYHI BUKNALEHNM Y JaHOMY
Kopekci Ans cBoix nocTadyanbHUKIB, IK CKNaaoBy A0roBipHuX 0608’ A3KiB.

NOBATA I TYPBOT/INBE CTABJIEHHA

Yci noctayanbHNKN MAKOTb SiSSTU Ta B3aEMOLIATI 3 NOBAroko Ta [,O06POCOBICHAM CTaBNEHHAM 40 POGITHUKIB
DPDHL Group.

MocTayanbHUKM MakoTb TYpOOTANBO BIGHOCMTICSA [0 NePefaHoro iM MaiHa Ta 06nagHaHHS, Hib BOHO HANeXUTb
M camum.

Mpw BUKOpUCTaHHI MaliHa Yx MaTepianis nig Toprosoto Mapkot DPDHL Group noctayvyanbHUKN MaloTb NPOSIBASTY
0cobnunBy 06epeXxHICTb, agke iIXHi gii MoXyTb acouitoBatmcs 3 DPDHL Group. HecaHKLioHOBaHe BUKOPUCTAHHSA
maTtepianis a6o o6nagHaHHSA nig 6peHpom ab6o Toprosoto Mapkoto DPDHL Group 3ab6opoHeHe. HaBiTb HegopeyHa
OeMOoHCTpaLia maTepianis abo 06nagHaHHA nig 6peHnomM abo Toprosoto Mapkoto DPDHL Group BBaXKaeTbCs
3MOBXXVBAHHAM Ta HEHANEXXHNM BUKOPUCTAHHAM.

AOTPMMAHHSA KOQEKCY NOBEAIHKU MOCTAYAJIbHVNKA

DPDHL Group 3anuwae 3a cob6oto NpaBo nepeBipaTy [OTPUMAHHS BUMOT aHoro Kogekcy, Hanpuknag, MeETOL0M
CaMOOLHKN Ta ayanTy, Wwo nposogntbcst DPDHL Group abo TpeTboto CTOPOHOL0. MocTavanbHUK Ma€ nparHyTy 4o
NOCTIiHOrO BAOCKOHANEHHS, HANPUKNag, CTaBUTW JOCSXKHI Liniy cdepi 3axncty goskinns, po6o4mnx ymos abo
Pi3HOMAHITHOCTI Ta 3BiTyBaTU NPO NPOrpec CTanoro po3BUTKY. Y pasi BUSABNEHHS NOPYLUEHb NOCTaYaIbHUK NOBUHEH
CKNaCTu 3BIiT NPO NOPYLUEHHSA Ta NPeACTaBUTY NJ1aH KOPUryBasbHUX 3aX04iB.

YMOBU, BCTaHOBNEHI y AaHoMy KoaeKci noBefiHKy nocTavanbHKa, Bigo6parkyioTb LiHHocTi DPDHL Group Ta 30608’
A3aHHA nepeq KnieHTaMu, rpoMagamu, oas SK1Ux My NPaLeEMO, Ta Lifli 3 0OXOpoHW JOBKiNnA. ToMy 6yfb-iKke NOpPYLUEHHS
LMX YMOB CNif yCcyHyTW. He oBmexxytoumn byap-aKunx iHWnX 3acobiB yCyHEHHSA NOpyLIeHb, BCTAHOBIEHNX [OrOBOPOM,
DPDHL Tako)k Ma€ NpaBo iHiLitoBaTN po3ipBaHHSA KOMepLinHNX BigHOCUH Mixk DPDHL Group Ta noctayanbHUKOM Yy pasi
nofibHNX NopyLIeHb.

NOBIJOMJIEHHS NPO NOPYLUEHHA

DPDHL Group npocuTb ycix, XTo 6axkae noBigoMunTy npo 6yab-sKi NOpyLeHHs yMOB faHoro Kogekcy, 3BepHyTUCS A0 Hac
3a agpecoto en. nowTn procurement-governance@dpdhl.com.

FAKLLO BU Nif03pHOETE HAABHICTb MOPYLLEHb 3aKOHOAABCTBA, B/ MOXKETe 3BepHYTUCA [0 YNpPaBAiHHSA KOHTPOJIO
DOTpUMaHHs 3akoHodascTBa DPDHL Group, nepeiiwosLin 3a nocunaHHam https://www.dpdhl.com/en/about-us/code-
of-conduct/compliance-management/compliance-contact.html

NOCTIAHE BAOCKOHANEHHS

MocTayanbHUK Mae 6yTN roTOBUM aKTUBHO Ainutucsa 3 DPDHL Group iHHOBaUinHUMK igesMu, Wwo fONOMOXXYTb AOCATTY
NOKpaLLEeHb y CoLianbHii, EKOHOMIYHIN abo ekonoriyHin cpepi. DPDHL Group uUiHye BioKpUTWiA 06MiH HOBUMW igeamMn i
X04e BUBYATU HOBI MOXK/TMBOCTi Pa30M 3 NOCTaYasibHUKaMMU.
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