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KOAEKC HA OAHECVBAIE 3A 1OBABYBAYUTE
HA DPDHL GROUP

Deutsche Post DHL (DPDHL) Group e Boge4ka KoMMaHuja 3a ormcTuka Bo cBeToT. [pynauujaTa ri noBp3yBa JiyreTo 1 nasapute n
0B0O3MOXYyBa rnobanHa Tprosuja. KomnaHnjata nma 3a uen ga 6uge npsmoT n360p 3a NoTpoLlyBaynTe, BpaboTeHuTe n
NHBeCTUTOpUTE WIKpyM ceeToT. Deutsche Post DHL Group npeTcTaByBa A0M Ha ABa cunHy 6peHaosu: DHL Hyau Wnpok cnexkTap Ha
yCnyri 3a JOCTaBa Ha NakeTn U MefyHapoAHa EKCNPecHa UCNopakKa, TOBapeH TPAHCMOPT 1 YCNyri 3a MeHaLMpake Co CUHLNPY 3a
HabaBKM, KaKo 1 IOrMCTUYKKM pelleHmja 3a e-Tprosuja. Deutsche Post e nupep Bo EBpona Bo o6e36efyBate Ha MOLUTEHCKM YCYr 1
YCIyrn Ha MpeHoc Ha NpaTku. Mpynaumjata npuaoHeCcyBa 3a CBETOT NPeKy npe3emMarbe aKTUBHOCTY 33 MUHUMU3MPakbe Ha Hej3MHNOT
€KOJIOLLIKMN 0TMNeYaToK, Co Lien 0BO3MOXXYBaHe Ha 6e36efHa, NHKNY3MBHA 1 aHraKrpaHa paboTHa cpeamHa, nogapLuKa Ha
3aegHULMTE BO KOW AenyBa 1 cnefere Ha AOBEPNBU, TPAHCNAPEHTHU 1 YCOrnaceHn fenoBHU NPaKTUKN.

Hwe cme uenocHo cBeCcHM 3a 04roBOPHOCTA 32 HALLNTE aKTUBHOCTH, 3a KOja uen cn nMamMe NoCTaBeHO CTPOrn eTn4kK CtaHgapan Kako
BOOWNY HN3 HaWNTe OeN0OBHU NPaKTUKN.

OyekyBame cuTe Hawmn gobaByBayK, BKIYHYUTENHO 1 NOAM3BEAyBayun, T.e. CMTe KOMMNaHNM Kou paboTaT co Koja 61no KoMnaHuja nnm
nogapy>xHuua Ha DPDHL Group, Aa ce npuapXyBaaT g0 UCTUTe eTUYKU cTanaapan. 3a taa uen, DPDHL Group ro co3pgape oBoj Kogekc
Ha opgHecyBarbe 3a fob6asysaym (SCoC), Koj rn nocTaByBa MUHUMANHNTE CTaHAAPAN 32 AEeNOBHO paboTere o Koja 6110 koMnaHwuja
nnu genosHa egMHmMLA Ha Mpynaunjata.

3AKOHM N ETUMKWN CTAHAAPAN

M [o6aByBayoT Ke 1 No4nTyBa CHTe 3aKOHU LITO Ce MPUMeHyBaaT BO HEroBaTa AeNoBHA aKTUBHOCT. [J06aByBayoT Ke '
noaapXysa NpuHUMnuTe Ha FnobanHuoT porosop Ha O6eanHeTUTE HauuMK, YHNBep3anHaTa Aeknapaunja 3a HoBeKoBM
npaea Ha OOH, MpunHuunuTe Ha OOH 3a genoBHO paboTerbe 1 YOBEKOBW NpaBa, YnatcTeaTa Ha OELLL, 3a
MYNTUHALMOHANHW NpeTnpujaTuja, Kako 1 [leknapaymjata 3a 0OCHOBHMTE NPUHLMNK 1 NpaBa Ha paboTta Ha
MefyHapoaHaTa opraHu3aumja Ha TpyaoT og 1998 r., Bo COrnacHOCT CO HaUMOHANHNTE 3aKOHW 1 npakca. OBa 0co6eHo ce
opHecyBa Ha:

YOBEKOBUTE NMPABA 1 ®EP NPAKTUKWUTE HA TPYAOT

Q_"__E BETCKNOTTPYLQ

[ob6aByBa4yoT HeMa fa BpaboTyBa feua nof 3aKoHCKM 403BOieHaTa BO3pacT 3a BpaboTyBare BO Koja 6uno
3eMja Unu oKanHa jypucankumja. Jo6aByBaqoT Ke ro NprMeHyBa NpaBuioTo 3a MUHMMAaHAa Bo3pacT og, 15
rogvHu Ha BpaboTeHNOT, Bypy 1 KOra JIOKaIHOTO 3aKOHOAABCTBO [,03B0JIyBa BpaboTyBarbe 11 Ha momMiaan feua.
Pa6oTHULWTE Nomnaam og, 18 roanHun Ke ja 3BpLiyBaaTt paGoTaTta MCKIYUBO BO COMMACHOCT CO 3aKOHCKNUTE
6aparba Ha 3eMjaTa Ha BpaboTyBare (Ha npuMep, BO OQHOC Ha paboOTHOTO BpeMe 1 yCrioBuTe 3a paboTa) u
COrnacHo KputepnymmuTe 3a ob6pasoBaHme nnm obyka.

NMPUCUITHA PABOTA

[odaByBa4yoT HEMA 2 KOPUCTU KakBa drno hopma Ha NpucunHa, 0dBp3yBaYKa, 3a00/DKNTENHA padoTa nnm
coBpemeHun chopMu Ha poncTBo. Cekoj Tpya Mopa fa duge odposoneH. Ha padoTHuuuTe Mopa ga um duge
[03BOJIEHO Aa MMAaT KOHTPOJI1a BP3 HUBHUTE JOKYMEHTU 3a MaeHTUdMKaumja (Ha npumep, nacowm, padoTHu
LO3BON UIN APYTU NINYHU NPABHW BOKYMeHTK). [lodaByBavoT rapaHTipa feka padoTHULMTe HeMa 4a nnakaar
HaZOMEeCT UK Ja BPLUIAT SM0 KaKBU MiaKarba NoBpP3aHy o BPpadoTyBareTo BO TEKOT Ha LLeSINOT NpoLec Ha
BpadoTyBahe 1 NeproAoT OTKaKo Ke dupat BpadoTeHu. [l05aByBaYoT e 0AroBOPEH 3a MaKarbe Ha cuTe
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Ha4oOMeCTOLM 1 TPOLLOUM (Ha Np. NMUEHLM 1 flaBaYyKy) WITO Ce OfHecyBaaT Ha padoTHULMTE, Kora Toa
npeTcTaByBa 3aKOHCKa 0dBpCKa.

3abpaHeTo e KaszHyBatbe, MEHTaNHA U/Unn 3nYKa NPUHYL], Kako 1 Kakea 610 gpyra hopma Ha Tproeuja co
nyre. QUCUMNANHCKATE NOIMTUKI U NpoLeaypyn Ke 61MaaT jacHo fedUHpPaH 1 COOMLUTEHN Ha paboTHULMTE.

ﬁ HAQAOMECT N PABOTHO BPEME
A

Lo6aByBayoT Keru no4YnTYyBa CUTE NPUMEHNTNBU NNOKaTHN 3aKOHW U 3a40JDKUTENTHUTE NHOYCTPUCKN CTaHOapan
BO BpPCKa Co paboTHOTO BpeMe, BKIIy4YUTENHO 1 NPeKyBpeMeHa paboTa, nay3u 3a ogMop U nnaTeH ogMop.

[06aByBa40T Ke M NCMaTyBa HALOMECT Ha CBOMTE PABGOTHULM BO COTMTACHOCT CO SIOKASTHOTO 3aKOHOJABCTBO
3a MUHUMaJTHA NnaTta 1 yCI0BUTE Ha MPUMEHINBUTE KONTEKTUBHU [OMOBOPU, KAKO 1 CNopes NHAYCTPUCKNTE
cTaHgapau. Jo6aByBavoT Ke rv UCnaTyBa HaBpPeMEHO PaBOTHNULMTE U jacHO Ke 1M ja NpeHece OCHOBAaTa BP3
Koja Tre ce nnateHu (T.e. Ke 4O6UBAAT JOKYMEHTU 3a BpaBGoTyBarbe Ha ja3uk WTo ro pasbupaar). OpgbutouuTe
o, NaTmTe Kako AUCLMNINHCKA MepKa He ce ogobpyBaat, OCBEH aKo He Ce 3aKOHCKIM J03BOJIEHN.

L0 CNOBOAA HA 3[1PY)XVBAIBE N KOJIEKTUBHO 10rOBAPAE

BpaboTeHuTe Ha [o6aBYyBa4OT MOpa Ja MMaaT cnoboda Aa n3bmpaart fJanu Ke ce 3a4eHaT Bo CUHAMKAT/ yHuja
Ha paboTHULM MO HUBEH 1360p, 6e3 3aKaHy UNK 3annalyBatba. Jo6aByBadyoT ro NpusHaBa 1 ro noYnTyBa
NPaBOTO Ha KOJIEKTUBHO JOroBapake BO COMNACHOCT CO BaXKEUKUTE NTOKASHUN 3aKOHM.

PA3HOBMAHOCT N UHKJTY3UJA

[o6aByBayoT Ke NPOMOBMPA NHKY3NBHO PAGOTHO OMKPY>KYBar-e LTO ja BpeAHYBa PasnnyHOCTa Ha HeroBuTe
BpaboTeHun.
[o6aByBayoT Ke 61ae NOCBETEH HA BOCMOCTaBYBarbe Ha efHAKBY MOXXHOCTY U HeMa fa AUCKPUMUHMPA K Aa
ToNlepupa AUCKPUMMNHALM]A NN BO3HEMIUPYBaH:E MO OCHOB Ha MOJ1, ETHUYKO 1 HALMOHAMHO NOTEKJI0, paca,
60ja, pennrunja, BO3pacT, NOMNPEYEHOCT, CEKCYanHa OpneHTaumja n NAeHTUTET UNK Koja buno gpyra
KapaKTEPUCTMKA 3aLUTUTEHA CO 3aKOH.

3APABJE N BE3BEHOCT

OyekyBaMe HalwmTe go6aByBayy fa LenaT KOH MMMNieMeHTalmja Ha cTaHgapauTe 3a 3apasje 1 6e36egHOCT Npu paboTa
Ha BMCOKO HMBO CO NPMMEHA Ha NpucTan 3a ynpaByBakbe CO 30paBjeTo u 6e36eHOCTa, COOABETEH 3a HU3HMCOT.

[o6aByBayoT Ke ' NounTyBa BaXKeUKUTe NponncK 3a 3apasje n 6e36egHocT npu paboTta u Ke 06e36eaun paboTHa
cpepmHa Koja e 6e3befHa 1 NorogHa 3a 3a4pXKyBare Ha Jobpo 3apasje, Ha Np. BoAA 3a NMEHe, CO Len Aa ce 3a4yBa
6e36eqHOCTa 1 3paBjeTo Ha BpaboTeHMTe, fa ce 3alTUTaT TPETM N1La 1 Ja ce CNpeYyaT Hecpeku, noBpeamn 1 6onectu
noBp3aHu co paboTaTa. OBa BKIyYyBa pefoBHA NPOLEHKA HA PU3MK HA pabOTHOTO MECTO 1 CNPOBeAYBake Ha COOABETHA
KOHTpPOJIa Ha 0NacHOCTa U MEPKU HAa NPETNa3NNBOCT, BKIyYNTENHO 1 06e36edyBate COOABETHA ONpeMa 3a NMYHa
3awTuTa (ON3). BpaboTeHnTe Tpeba fa 6uaat coongBeTHO eayLUpaHn U 06y4eHn 3a 3gpaBcTBEHNTE 1 6e36eHOCHNTE
npatlama Ha jasuk WTo ro pasbupaar.

3AWUTUTAHA NOAATOLN, BESBEQHOCT HA UHOOPMALIU N OTKPUBAE HA UHOOPMALLINN

[lo6aByBayoT Ke ce NpUaPXKyBa [0 NPUMEHNBUTE 3aKOHM 3a 3aLUTMTa Ha MoJaToLmTe, BKIIyYnTenHo 1 6e36efHOCTa Ha
JINYHUTE NOJATOLM, KaKOo M COOABETHATA perynatuea, Ha np. GDPR (PerynatiBa 3a 3alWTUTa HA ONWTKTE NOZATOLN),
0C06€eHO BO BPCKa CO INYHMTE NOJATOLM HA KIIMEHTY, NOTPOLUYBayu, BPaboTeHn 1 akunoHepn. [LlobaByBayoT Tpeba aa run
noYmnTyBa CUTE HaBedeHN Baparba Kora IMYHUTE NogaToun ce cobupaart, CHMMaarT, XocTupaat, 06paboTyBaar,
npeHecyBaar, kKopucTaT unm 6puwar.

BaparbaTa 3a 6e36e4HOCT Ha MHGOPMaLMNTE LITO Ce OAHeCyBaaT Ha fob6aByBayMTe BO BPCKA CO CUTE NOAATOLM LWTO UM
ce I0OBEPEeHM BO HMBHA KOHTPOMA 3a BPeMe 1 Mo HUBHWOT aHraxxMmaH Bo DPDHL Group, ce 3acHoBaaT Ha Mel'yHapoaHu
CTaHAapAM, Kako WwTo e KogeKkcoT Ha npakca 3a ynpaByBatbe co 6e36eqHOCTa Ha MHopmaunnTe. [JobaByBavnTte Tpeba
Ia ja 3emat npensug notpebara ga ce 3aWITUTK LOBEPIMBOCTA, MHTEFPUTETOT 1 JOCTAaNHOCTA HA MHopMmauumunTe. Bo
cekoe BpeMe noTpebHOTO HNBO Ha 6e36e4HOCT M KOHTPOA HA MHChopMaLMnTe WTo Tpeba aa ru o6esbenat
pobaByBaunTe Mopa fa brupgart cpasmMepHU Co YyBCTBUTENMHOCTA, BPeQHOCTA M KPUTUYHOCTA Ha MHOpMaLMnTE LWTO ce
06paboTyBaaT BO TEKOT HA LLEeSIMOT XKMBOTEH LIUKIYC Ha MHOpMaunnTe.
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[o6aByBayoT Ke ' WTUTN AOBEPANBUTE UHAOPMALIAM U NCTUTE Ke I KOPUCTM CaMO Ha COOfABETEH HauuH. [lo6aByBaqoT
Tpeba ga rv nounTyBa CUTe OrOBOPHM Bapatsa 3a 3allTUTa Ha nogaTounTe n 6e36eaHOCTa HAa MH(OPMALMNTE U He CMee
[a OTKPMBA HNKaKBY NMH(OPMALLMM LUTO HE CE NMO3HATU Ha NOLUIMPOKATA jaBHOCT.

MNOTKYN N KOPYMLWNJA

[o6aByBayoT Ke 1 NoYnTyBa CUTE MPUMEHNBU HALMOHAMHN 1 MefyHapOAHU 3aKOHW 1 perynatuem 3a 6opba npotus
KopynuujaTta. Jo6aByBa4oT He cMee (HUTY AVPEKTHO, HUTY MHOUPEKTHO) Aa HyAK, Aa 06e36e4yBa Nnu npudaka HeLWTo
LUTO Ma BPEQHOCT 3a HeMpaBuUIIHO Aa Biivjae BP3 CNy)K6eH akT nnm 3a fa 06e36ean HeCcooABeTHA MPEAHOCT CO Lien aa ce
nobuve nnm 3agpxmn ogpedeH 6usHuc. OBa rn BKNyYyBa TakaHapeyeHUTe nakarba 3a 0NleCHyBarbe U Apyru
MOBOJSIHOCTY LLITO 1M Ce AaBaaT Ha jaBHUTE CNY>XO6EeHNLM 32 PYTUHCKI HEAUCKPELMOHY aKTUBHOCTU.

TPrOBCKA PEIYJIATUBA

[lo6aByBayoT Ke 1 noynTyBa cuTe NPUMEHTMBU KOHTPOJIN Ha U3BO3, 3aKOHW 1 NPOMWCY 3a CAHKLWN 1 LapuiHa,
BKJIy4YUTESHO 11 3a6paHuTe 1 orpaHnyyBamata (,3akoHn 3a Tproeuja”). Job6aByBayoT 0cobeHo rapaHTMpa geka Toj,
OQHOCHO HErOBMOT/Te BUCTUHCKN CONCTBEHNK (LK), CUTE HEFOBU areHTU U CUTe ApYyri NoOAM3BeayBaYdn WTO MM KOPUCTH
He ce HaBefAeHN Ha 610 Koja Ka3HeHa cTa Ha oabueHn niua.

NEPEWE NAPU N OUHAHCNCKW 3ANNCH

[o6aByBayoT Ke ' NoYmnTyBa BaXKEUKNTE 3aKOHW 1 PerynaTtuem co3fafeHmn 3a 6opba npoTMB akTUBHOCTUTE HA Neperse
napwv. lo6aByBayoT Tpeba Aa Boan hrHaHCKMCKa eBUAEHLMja U N3BELITaN BO COrIACHOCT CO BAXKEYKMNTE 3aKOHU 1
nponuncu.

CNOBOAHA KOHKYPEHLINJA

[06aByBaYOT Ke Ml MOYNTYBA BAXKEYKMTE 3aKOHU 3a HEMOojasTHa KOHKYPEHLMja 1 MOHOMOJICKO OfHECYBatse.

CYAWNP HA NHTEPECHU

Cyamp Ha MHTEpeCK e CEKOj NNYeH nnun hNHAHCUCKN NHTepeC, KakBa 61no fenoBHa UM MMYHa akTUBHOCT UAN OJHOC,
NPeTXoAHO NN TEKOBHO BpaboTyBaHe 1n kakea 6110 06BpCKa LLITO MOXKe Aa NPeymn BO MOXHOCTa 3a 06jeKTUBHO
N3BpLUYyBaHe Ha PaboTHUTE AOMXHOCTN 1 OArOBOPHOCTY MW Aa ja HapyLWM He3aBUCHOCTA 1 06jeKTUBHOCTA. TakBUTe
CUTyaUMn Ha Cyaup Ha MHTEPEeCH BKYYyBaaT KPUTUYHN OOHOCK KaKoO LUTO Ce KpBHA BPCKa 1an 6pak, napTHepCTBO,
YYECTBO UJIN MHBECTMPAHbE BO AENOBHW NapTHEPU NN KOHKYPEHTU. [lo6aByBay0T BefHALL Ke N3N0 KaKoB 6110
BUCTUHCKM UMW MNOTEHLMjANEH CYONUpP HA MHTEPECH BO BPCKA CO HEroBUTe akTUBHOCTU co DPDHL Group.

XWBOTHA CPEAVHA

[o6aByBayoT Ke r1 no4mTyBa cUTe NPUMEHNINBU 3aKOHW, PEryNaTUBK 1 CTaHAAPAV 32 XXMBOTHA CPefnHa, 1 Ke cnposefe
edhmKaceH cUCTeM 3a MAEHTUMNKYBatbe U eNIMMUHMPake Ha NOTEHLMjaHNTE ONAacHOCTU MO0 XXNBOTHATA CpeaunHa.

OuekyBame HawnTe gobasyBayn ga ce obupat ga rn nogopxart 3anoxbute Ha DPDHL Group 3a 3awTnTa Ha XXMBOTHATa
cpepmHa n Knnmarta npeky Npon3BogMTe U YCYrTe WTO MM MCnopavyBsaart, WTo eIMKACHO MOXKe Aa Ce HanpaBu NpeKky
3eMarbe npenBug Ha BAnjaHMeTo BP3 XXMBOTHATa cpeauHa.

DPDHL Group ncTo Taka o4eKkyBa o, cBounTe fo6aByBaym fa npujaByBaaT pefieBaHTHN NOAATOLM 32 3alITHNTA Ha
YXMBOTHATA CpeauHa 1 KnuMaTta no A0CTaBeHo 6apamse.

OyekyBaMe HawwnTe fo6aByBayy COOABETHO Aa M 3eMaT NpefBu 3alTUTATa Ha XXMBOTHATA CpeayHa 1 Knmata npu
HUBHOTO paboTete, Ha NpUMep, NOCTaBYBajKM CM LLenn 3a 3allTuTa Ha Kimarta U NOCTUrHYBajKu M NcTuTe.

MWHEPAJIN BO KOHOJINKT

[o6aByBayoT Tpeba fa rvi NoYMNTYBA CUTE BaXKEYKM 3aKOHW 11 06BPCKUTE KOU NPOM3MeryBaarT 3a LOJIXKHO BHUMAHMe BO
BPCKa co HabaBKaTa Ha MUHEPanu 1 MaTepujann of PErMoHUTE NOroAeHN 0f KOH(IUKTY 1 061acTUTe CO BUCOK PU3MK,
LUTO MOXe Aa MpUAOHECE 3a KpLieHe Ha YOBEKOBUTE NPaBa, Kopynuuja, (hHaHCMpParse HAa BOOPYXXEHW Fpynv unu
CIIVYHN HeraTuBHM edekTu.

COPABOTKA CO 3AEAHULIATA

DPDHL Group ru oxpabpysa gobaByBaunTe a 1M BO3BpaTaT Ha CBOUTE NTOKANTHU 3aeQHNLM 1 Ja Ce BKIy4aT BO
VHULMjaTUBMN 1 aKTUBHOCTU WTO v pednekTupaart Lienute Ha OOH 3a ogp>knvB pa3Boj.
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NJAHUPAKE HA AENOBEH KOHTUHYUTET

[ob6aByBayoT Ke Buae NoAroTBEH 3a KaKBO 6UI0 HapyLUYBatbe Ha HerosaTa AefI0BHa aKTUBHOCT (Ha NprMep, MPUPOaHA
KaTacTpodu, Tepoprn3aM, HapyLlyBarka Ha CUHLINPOT Ha CHabayBake, ENNOEMUN HA 3apa3Hn 6onecT —enuageMmum unu
naHzemnuy, npobnemu co 6e3benHocTa Ha nHhopmauunTe, cajéep Hanaay). OBaa NOArOTBEHOCT BKIy4YyBa NiaHOBM 3a
0EeN0BEH KOHTUHYUTET KOW M WTUTAT 1 BPabOTEHNTE, KAKO U XXNUBOTHATa CpeauHa o eheKTUTe Ha MOXXHN CEPUO3HN
HapyLlyBakrba LUTO MOXAT Aa Ce NojaBaT BO AOMEHOT Ha paboTereTo.

AWJANOr HA AENOBHUTE NAPTHEPW

[l06aByBaYO0T Ke CNMPOBeae eKBMBAIEHTHU CTaHOAPAN, HA MP. ETUYKMN CTAaHOAPAW, HA OHME KOU Ce YTBPAEHM BO OBOj
Kopekc 3a cBouTe gobaByBaun, Kako e of] UCMOSHYBAHETO Ha HUBHUTE [OrOBOPHN 06BPCKU.

MOYNTYBAIE N AOJIDXHOCT HA FrPVXKA

Cute pobaByBayn ce 06Bp3aH/ Aa nocTanysaaT 1 Aa KOMyHULMPaAT co NOYnUT 1 BO fobpa Bonja co BpaboTeHUTe BO
DPDHL Group.

,D.06aByBaq|/|Te Tpe6a Oa o6paTaT OOJDKHO BHUMaHWe Npu KOPUCTEHETO HA MMOTOT L onpemMaTta WWTO UM € OOBEePEHa,
KaKO MMOTOT fa € HUBEH.

Mpn KOPUCTEHETO HA UMOT U MaTEpPUjanuy WTO HOCAT TProBcka Mapka unu 6peHg Ha DPDHL Group, cute pobasysayu
Ke ob6paTaT 0cob6eHO BHMMaHUE BuaejKu CeKoe HUBHO AejCTBIE UM aKTVBHOCT MOXe Aa 6uae noBp3aHo co DPDHL
Group. Ke ce n3berHysa cekoe HEOBNACTEHO KOPUCTEHE Ha BpPeHaMpPaHI MaTepujany UM onpeMa Uan Matepujani 1
onpema o6enexaHi co TProBCKM Mapku. Ke ce cMeTa 3a 3noynoTpe6a Ha 6peHanpaHu Unm obenexaHy Matepujanu u
ornpema co TProsckn Mapku Ha DPDHL Group aypu 1 Kora 3a NoCTOeHeTO Ha MCTaTa MOXKe camo Han3rnep ga ce
3aKy4u.

VCOINACEHOCT CO KOAEKCOT HA OQHECYBAIHE 3A 1IOBABYBAYMN

DPDHL Group ro 3agp»<yBa npaBoTo fa ja NpoBepun ycornaceHocTa co bapararta Ha 0Boj Kogekc, Ha npumep npeky
CaMo-OLeHyBatbe 1 PEBU3NK of cTpaHa Ha DPDHL Group nnu TpeTo nuue. [Jo6aByBayvoT Ke ce CTPeMu KOH MOCTOjaHo
YCOBPLUYBaHe, KaKo LUTO Ce MOoCTaByBake MePVBU LENn 3a XXNBOTHATA CpeamnHa, paboTHMTE yCIoBU Unu
pasHOBMAHOCTA M N3BECTyBaHE 3a HANPEAOKOT 3a OAPXINBOCT. Bo cnyyaj aa ce yTBpam nospena, fobasysayvoT Tpeba
0a noAroTBu M3BELUTAj 3a MHUMAEHTOT U Aa NpeTCcTaBu NnaH 3a Kopekuuja.

MpaBunaTa n ycnosuTe yTBpAEHN BO 0BOj KofdeKc Ha ofHecyBane 3a AobasyBayn rn pedhniekTupaart BpegHoCcTUTe 1
noceeTeHocTa Ha DPDHL Group KOH CBOUTE KINEHTN, 3ae4HNLUTE HA KOU UM CYXXMME 1 3alTuTaTa Ha XXMBOTHaTa
cpedmHa. 3aToa, CeKoe NpekpLUyBaHe Ha OBME NpaBua u ycrioBm Mopa da ce Kopurupa. bes orneg Ha gpyrute
[LOroBOpPHY NIEKOBK Ha Ko DPDHL MoxKe fa Ma NpaBo, CeKOj Heycrex Aa ce KopuUrnpa TakBoTo NpeKpLlyBake Ke
npeanssnka DPDHL Group pa ja pasrnega onuujata 3a packnHyBare Ha Oe0BHNOT OOHOC.

NPNJABYBAIE HA HEMPABUJTHOCTH

DPDHL Group rn oxpabpyBsa cuTe LUTO Cakaar Aa npujaBat Kaksy 61UNo npekpLUyBaka Ha OHA LWTO € HaBe4EeHO BO OBOj
Kopekc ga vcnparar
eNeKTPOHCKA Nopaka Ha cnegHaTa agpeca: procruction-governance@dpdhl.com.

Bo cnyyaj fa cakate aa npujaBrTe NoBpea Ha 3aKOHOT, MOXKeTe [ia o KOHTaKTMpaTe MeHayMeHTOT 3a YCOorflaceHOCT Ha
DPDHL Group npeky https://www.dpdhl.com/en/about-us/code-of-conduct/compliance-management/compliance-

contact.html

KOHTUHYNPAHO YCOBPLUYBAIBE

[o6aByBayoT Ke 6uae oxpabpyBaH NPoakTUBHO Aa 1 npuctanysa Ha DPDHL Group co MHOBATUBHU UOEN KOU Ke
npuaoHecaT 3a NoOHaTaMOLLHO COoLMjanHO, EKOHOMCKO U eKONOLKO ycoBpLuyBane. DPDHL Group ja BpegHysa
OoTBOpeHaTa pasMeHa Ha HOBY MAEN 1 € NOAroTBeHa Aa NCTPaXKyBa HOBM MOXKHOCTY BO copaboTka co gobaByBayunTe.
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