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DPDHL GROUP KOAEKC HA NOBEAEHUVE HA AOCTABYUKA

Deutsche Post DHL (DPDHL) Group BogeLuaTta JIorncTMyHa KoMnaHusl B cBeTa. pynarta CBbp3Ba XxopaTa 1 nasapuTe 1 yecHsBa
rnobanHaTa Tbprosus. Ta ce cTpeMun ga 6bae MbpBUsa N360p 3a KNNEHTU, CAYXUTENN N MHBECTUTOPW NO Lennsa ceaT. Deutsche Post
DHL Group e oM Ha gBe cuiHM Mapku: DHL npegnara Wnpoka rama oT KONIETHN U MeXAYHaPOAHN eKCNPECHN YCyrv, TOBapeH
TPaHCNOPT M YCyry 3a ynpaBfieHne Ha BepuraTa 3a 4OCTaBKW, KAKTO 1 NOTUCTUYHI PELLEHIS 3a efIeKTPOHHA Tbprosusi. Deutsche
Post e BogeLw, focTaByYMK Ha NOLLEHCKW 1 KONeTHW ycnyr B EBpona. MpynaTta gasa cBOS MPUHOC 3a CBETA, KaTo npegnprema
OelicTBMSA 3a CBEXAAHE 00 MUHMMYM Ha CBOSi OTNeYaTbK BbpXy OKOJIHaTa Cpefa, 3a ocurypsiBaHe Ha 6e3onacHa, npuobLiaBalla un
aHraxupata paboTHa cpefa, 3a nogkpena Ha o6LWHOCTMTE, B KOUTO paboTu, 1 3a cna3BaHe Ha f0BEPEHU, MPO3pPayvHmM 1 OTFOBOPHM

6U3HeC NPaKTUKN.

Hwne cMe HanbIHO HAsACHO C HawKnTe OTroBOPHOCTK nNpeasng ,D,eVIHOCTVITe HIW, Nopagn KoOeTo CMe CU Cb3[ann CTpor Ha60p OT €TUYHN

CTaHOapPTU, KOUTO Aa HX PbKOBOOAT B HallnTe 6u3Hec NPaKTUKN.

OuakBaMe BCMYKIM HALLIW [OCTaBYNLN, BKIIIOYNTENHO NOAU3MBAHUTENN, T.€. BCUYKM KOMMNAHUKN, KOUTO NPaBAT 6U3HEC C KOSTO U da e
KOMMaHua nnun nogpasgeneHne Ha DPDHL Group, ga ce npuabpXkaT KbM €4HU 1 CbLUW eTUYHY cTaHgapTu. 3a Tasu uen DPDHL Group
e cb3pana 1o3m KoJekce 3a noBegeHve Ha goctaBumnka (SCoC), KoTo onpepens MUMHUMaNHUTE CTaHBAPTU 3a NpaBeHe Ha Bu3sHec ¢

BCAIKA KOMMAHWS OT rpynata unu HeliHo BrU3HeC 3BeHo.
3AKOHW N ETUMHN CTAHOAPTIN

JocTtaBunkbT TpbBa Aa cnassa BCUYKM 3aKOHW, MPUAOXUMN 3a Herosata feltHoCT. [locTaByYnKbT TpsibBa Ja nogKpenu
ﬂ npuHumnnuTe Ha FnobanHus nakt Ha OOH, YHnBepcanHaTa geknapaumsa Ha OOH 3a npaBata Ha 4YoBeka, MpuHunnuTe Ha
OOH 3a 6u3Heca 1 npasaTa Ha YoBeka, HacokuTe Ha OVICP 3a MynTUHALNOHANMHN NPegNpusaTUs, KakTo 1 JeknapauymaTa
Ha MexayHapogHaTta opraHnsauus Ha Tpyaa ot 1998 r. 3a 0CHOBHUTE NPUHLUNN 1 NpaBa Ha paboTa, B CbOTBETCTBUE C

HaLMOHANHOTO 3aKOHOZATESNICTBO M NPaKTMKa. ToBa ce oTHacs ocobeHo 3a:

NPABATA HA YHOBEKA N HYECTHUTE TPYAO0BU NPAKTUKN

Q_“__E BETCKNATPYQ

JocTaBUnKbT He TpabBa Aa HaeMa Jelia nof, 3aKOHHATa Bb3pacT 3a paboTa B KOSITO U a € fibpXKaBa U MecTHa
roprcankums. JoCcTaBYnKbT npunara MMHUMasnHa paboTHa Bb3pacT oT 15 roamHu, 4opy Korato MecTHOTO
3aKOHOJATESNICTBO NO3BOJISIBA HAEMAHETO Ha No-Manky feua. PaboTHuuMTe nog, 18-rogniliHa Bb3pacT MoraT ja
n3BbpLLBAT paboTa camo B CbOTBETCTBUE CbC 3aKOHOBUTE N3MCKBaHWSA B CTPaHaTa UM Ha paboTa (Hanp. no
OTHOLLEHME Ha PaboTHOTO BPEME 1 YCNIOBMSATA HA TPYA) 1 NPY cna3BaHe Ha U3NCKBaHUSITA OTHOCHO
06pa3oBaHNETO NN 06YYEHNETO.

NPUHYAWTENEH TPYA

AocmaByukom He mpsi6Ba ga uznon3Ba HukakBa dpopma Ha npuHygumeneH, 068vp3aH uAu 3agbrkumeneH
mpyg, unu MogepHu dpopmMu Ha pobcmBo. Bceku mpyg mpsi6Ba e gob6poBoneH. Ha pabomHuyume mpa6Ba ga
6vge no3BoneHo ga ocvbuwecmBsaBam koHmpona Bvbpxy gokymeHmume cu 3a caMoAuYHOCM (Hanpumep
nacnopmu, pagpewumenHu 3a paboma uau gpyau Au4HU npaBHu gokymeHmu). AocmaByukom 2apaHmupa, Ye
pabomHuuume He nhawam makcu uau u3zBvpwBam naawaHus, cBop3aHu c nonyyaBaHemo Ha paboma npe3
UEeAuUs Npouec Ha HaemMaHe u hepuoga Ha 3aemocm. AocmaByukbm e omao8opeH 3a nnawaHemo Ha Bcuyku

makcu u pa3zxogu (Hanp. AUUEH3U U Hano3u), cBbp3aHu ¢ pabomHuuume, koezamo moBa ce uzuckBa om 3akoHa.

3abpaHeHu ca hUn4ecKnTe HaKasaHus, Ncmxmyeckara n/vnu rsnyecka NpuHyaa, KakTo 1 BCsiKa gpyra
hopMa Ha Tpadhurk Ha xopa. JucUnnanHapHUTE NOANTUKA 1 NpoLenypu TpabBa ga 6baaT SCHO ONpeneneHun n

CbOoO6LLEHN HA paboTHULKMTE.
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KOMMNEHCALNA NPABOTHO BPEME

A [JocTaBuYnKbT TpF|6Ba Aa cna3Ba BCUYKN NPUTOXXNMUN MECTHU 3aKOHU N 3a4b/DKUTEJTHU OTPACSIOBU CTaHOAPTU
No OTHOLUEHWNE Ha paﬁOTHOTO BpemMe, BKNIYNTENTHO Te3 OTHOCHO N3BBHPEeOeH TpyA, nay3n 3a NoYMnBKa 1

NaaTeH oOTmycK.

[ocTaBunkbT TpsA6Ba Aa KOMMNeHCpa CBOMTE PaboTHULM B CbOTBETCTBME C MECTHOTO 3aKOHOJATESICTBO 3a
MUHMMAaHATA 3aniaTa 1 YCNoBrATa Ha NPUITOXUMUTE KONEKTUBHU TPYAO0BYM A0 0BOPY, KAKTO 1 C NpueTuTe B
NHAOYCTPUATA CTaHAAPTU. [OCTaBYNKDBT Nalla Ha paboTHULMTE KaTo CBOEBPEMEHHO U ICHO CbobLLaBa
OCHOBATA, Ha KOSITO TPYA0BOTO Bb3HAarpaXXaeHne ce Usnnalla Ha CnyxutenuTe (T.e. nocnegHnTe nony4vasaT
OOKYMEHTI, CBbP3aHu C paboTaTa UM Ha e3uK, KOTo pa3bupart). He ce gonycKaT yopbXKK OT 3annaTtuTe Ha
CNYXWUTENNTE KaTOo ANCUUMNIIMHAPHA MSIPKa, aKo He Ca 3aKOHOBO paspeLLeHm.

0 CBOBOAA HA CAPY)XXABAHE N KOJIEKTUBHO 1OrOBAPSIHE

Cny>xutenuTe Ha focTaBYmKa TpﬂﬁBa Oa MaT NnpaBo Aa ce NpUuCbeguHAT Unn ga He ce NPUCbegnHAT KbM
l'lpOCbC'bPO3/FI PencTaBUTENCTBO Ha CNY>XXUTENNTE NO TeEXEH |/|360p, 6e3 CTpax OT 3anjiaxu nnu cnnawsaHe.
JoCTaBUYMKDBT NPU3HaBA N 3a41Ta NPaBOTO Ha KOJIEKTUBHO A0roBapsiHe B CbOTBETCTBUE C MPUIOXUMAUTE

MECTHWN 3aKOHW.

MHOroosPA3VE N NPUOBLLABAHE

JocTaBuMKbT TpsbBa fa Hacbpyasa NprobLyasaLla paboTHa cpeaa, KOATO 3a4nTa MHOroo6pasmeTo Ha cBouTe
CYXUTENU.
[lOCTaBUMKDBT Ce aHraXmpa a npefocTass paBHN Bb3MOXXHOCTY 1 a He AMCKPUMUHMPA Uv Tonepupa
ONCKPUMMHALMA UV TOPMO3 Ha OCHOBAHME MOJT, ETHUYECKU 1 HALMOHANEH NMPOU3X0d, paca, LBAT Ha KoXaTa,
penurus, Bb3pacT, yBpexaaHe, CeKCyanHa opueHTaums v MOeHTUYHOCT MW BCAKAKBU Apyrv NpusHaum,
YCTaHOBEHW B 3aKOH.

30PABE U BE3OMACHOCT

OuakBaMe HalwKnTe [OCTaBYMLM fa ce CTPEMAT ga npunaraT CTaHgapTuTe 3a 34paBOC/IOBHM 1 6€30MacHN YCI0BUS Ha
TPy Ha BUCOKO HMBO, KaTO Npuiarat Noaxog 3a ynpaBeHne Ha 30paBeTo 1 6e30MacHOCTTa, NOAX0AALL 3a busHeca.

JocTtaBunkbT TpsbBa Aa ce cbobpassiBa C NPUIOXKMMUTE pasnopendv 3a 34paBocnoBHY 1 6e30nacHN yCnoBus Ha TPYA U
Ja ocurypsia 6esonacHa 1 bnaronpusitHa 3a o6po 3apaBe paboTHa cpefa, Hanp. NUTeliHa BoAa, 3a Aa Ce 3anasu
6e30MacHOCTTa U 34PaBETO Ha CNYXXUTENUTE, fa Ce NPefnassaT TPETW CTPaHW 1 Aa ce NPefoTBPaTAT UHLUMGEHTH,
HapaHaBaHWA 1 3a60151BaHNS, CBbP3aHM ¢ paboTaTa. ToBa BK/OYBA PELOBHU OLEHKN Ha prcKa Ha paboTHOTO MSICTO U
npunaraHe Ha afeKBaTeH KOHTPO Ha OMACHOCTUTE U NPeAnasHN MepKK, BKINHOYUTETHO OCUIYPsiBaHe Ha NOAXOAALLN
NINYHKU NpegnasHn cpeactsa (JINC). Cnyxntennte Tpsabea aa 6baat aaekBaTHO 06pa3oBaHN 1 06yYEHN MO BbNPOCUTE HA

34paBeTo 1 6e30MacHOCTTA Ha 31K, KOMTo pasbupar.

3ALLNTA HA AAHHUTE, VTHOOPMALIMOHHA CUT'YPHOCT N PASKPVUBAHE HA UHOOPMALLNS

J[loCTaBUMKBT cnefBa fa ce NpUAbPXKa KbM NMPUNOXKMMITE 3aKOHM 32 3alUMTa Ha faHHWTe, BKITIOUYUTENHO CUMYPHOCTTA Ha
NNYHUTE JAHHW, KAaKTO U KbM CbOTBETHUTE PerfameHTu, Hanp. O6LWMAT pernamMmeHT OTHOCHO 3almMTaTa Ha JaHHUTe
(GDPR), no-cnewyanHo no OTHOLUEHNE HA JIMYHUTE BAHHW Ha KITMEHTU, NOTPEBUTENN, CIY>KNTENN U aKLUOHepW.
JoCTaBUMKBT TPAGBA [a cna3Ba BCMYKM CMOMEHATU U3MCKBAHKSA, KOraTo IMYHUTE JaHHM ce Cbbupart, 3anmcear,
CbXpaHsBaT, 06paboTeaT, NpenaBart, U3non3Bat Uy U3TPUBAT.

N3nckBaHmATa 3a MHOPMALMOHHA CUTYPHOCT, MPUIOXKMMI 32 OCTABUYALMTE MO OTHOLLEHME Ha BCUYKN OAHHW,
NOBEPEHUN HA TEXHNS KOHTPOJ1 MO BpeMe 1 cnep, aHraxknpaHeTo nm ¢ DPDHL Group, ce oCHOBaBaT Ha MeXXayHapogHu
CTaHQAPTU, KaTo Hanpumep Kogekca 3a NpaKTWKY 3a yrnpaBneHne Ha MHpopMaunoHHaTa curypHocT. JocTtaBunuyute
TpsbBa ga B3emat npeaBug He06XoaMMOCTTa OT 3aLUMTa Ha NOBEPUTENHOCTTA, LLeNIoCTTa M HANMYHOCTTA Ha
nHgopmaumsTa. Mo BCAKO BpemMe Heob6XxoaMMOoTO HUBO Ha MHpOPMALMOHHA CUTYPHOCT 1 KOHTPOI, KOMTO Tpsibea aa
6bOaT ocurypeHy ot goctaBunumuTe, Tpabea ga 6baaT CbM3MepruMin C YyBCTBUTENHOCTTA, CTOMHOCTTA U KPUTMYHOCTTA Ha
NH(OPMALNATA, KOATO ce 06paboTBa, Npes Lenmns XN3HEH LMKbIT Ha MHopMaLmsTa.

[ocTaBUnKbT TpAbBa Aa 3aluMTaBa 1 U3Mofi3Ba camMo Mo NoaxoasLl, HauMH NnoBepuTenHaTa MHdopMauus. JoCTaBUMKbT
Tpsa6Ba Aa cnassa BCUYKW 0OrOBOPHU N3MCKBaHMA OTHOCHO 3allMTaTa Ha JaHHUTE U CUrYPHOCTTA Ha MHpopMauumaTa u
[a He pa3Kpusa MHGOPMaLLMA, KOATO He e M3BECTHA Ha LLIMpPOoKaTa 06LLeCTBEHOCT.
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noakvnu korvynuns

JocTaBUnKbT TpA6Ba Aa cnasBa BCUYKU NMPUAOXKMUN HALVOHAMHN 1 MEXKOYHAPOLHN 3aKOHW 1 perynaumm 3a 6opba ¢
KopynumsaTa. JoCTaBYMKDBT He TpAbBa (HUTO NPSIKO, HUTO KOCBEHO) Aa Npeasara, NpegocTaBs Uy NpuemMa HeLwo LeHHO,
3a [a NMOB/INSIE HEMPABOMEPHO Ha OhrLMANeH aKT UM [a OCUTYPU HENPABOMEPHO NPeaNMCTBO, 3a Aa MOy Uin
3anasu 6usHec. ToBa BKJIOUBA TaKa HApeYeHUTE yNeCHABALLM NNaLaHns nnm opyru oénaru, npegocTaBsHn Ha
ObPXKaBHY CNYXNUTENN 32 PYTUHHU AeACTBUSA MO TAXHO YCMOTPEHNE.

TbPrOBCKUW PErviAL NN

JocTaBunkbT TpsibBa Aa cnassa BCUYKU NPUIOXKUMMN 3aKOHW U perynaunm 3a eKCnopTeH KOHTPOS, CAHKLNN 1
MUTHNYECKIN 3aKOHW, BKIIOYNTENHO 3abpaHu 1 orpaHnyveHns (“TbproBcku 3akoHn"). Mo-cnewmanHo 4OCTaBYNK BT
rapaHTnpa, Ye Toi, HeroBUAT(MTE) pelicTBUTENEH (HI) COBCTBEHM (L), BCUYKU HErOBU areHTy U gpyru NogU3nbiHATENN,
N3M0M3BaHM OT fOCTABYMNKA, HE Ca BKJIIOYEHMW B HUTO €UH NPUTOXIM CMUCHK CbC CaHKLMM Ha OTKa3aHa cTpaHa (Denied

Party).
MPAHE HA NAPU N OIHAHCOBWN OTYETI

JocTaBuMKbT TPA6BaA fa cra3Ba NPUIoKUMITE 3aKOHN U pa3nopendu, npegHasHaveHn 3a 60p6a ¢ npaHeTo Ha napu.
[oCTaBUMKBT NoaabpyKa (PUHAHCOBUTE JOKNAAM U OTHETU B CbOTBETCTBME C NPUIIONKMMITE 3aKOHU 1 pasnopendu.

CBOBOAHA KOHKYPEHLNA

[ocTaBunKkbT TpﬂﬁBa Oa cna3Ba NPUNoOXXNMNTE 3aKOHN 3a 3alunTa Ha KOHKYpPeHUMNATa 1 aHTUTPBbCTOBOTO

3aKOHOOaTeNICTBO.

KOHOJINKT HA UHTEPECH

KOHINKT Ha MHTepecy e BCeKn NmyeH nnn hHaHCOB MHTepeC, KAKBATO 1 Aa e 6U3HeC NAn INYHa AeNHOCT NN BPbH3Ka,
npeguLLIHa U HaCcTOSALLA 3aeTOCT, UM BCAKO 3adb/MHKEHMe, KOeTO MOXe Aa Nonpeyn Ha cnocobHocTTa 06eKTUBHO Aa ce
N3NbAHABAT PaboTHN 330 bMKEHNS 1 OTFTOBOPHOCTU UMM Aa HAKbPHN HE3aBMCMMOCTTa U 06eKTUBHOCTTA. Takusa
CUTYaUMN Ha KOH(PNUKT Ha MHTEPEeCKU BKNOYBAT KPUTUYHM B3aMMOOTHOLLEHUNS KaTO KpbBHA BPpb3Ka nnv 6pak,
NapTHbOPCTBO, y4acTue Nv MHBECTULMS B BU3HEC MapTHbOPYW UKW KOHKYPEHTU. [loCcTaBUYMKbT He3abaBHO NpefocTaBs
NHopMaLMs 3a BCEKM BENCTBUTENEH UM NOTEHLMANEH KOH(UKT HA MHTEPEeCH, CBbP3aH C B3aVMOOTHOLLEHMSATA My C
DPDHL Group.

OKOJIHA CPEQLA

[ oCTaBUMKBT TPAGBA Aa Cnassa BCUYKU NMPUITOXMMI €KONOTMYHI 3aKOHU, Pa3nopenbn 1 CTaHAAPTK, KAKTO 1 Aa npunara
eheKTMBHa CCTeMa 3a MAEHTMULMPaHE 1 NpeMaxBaHe Ha NOTeHUMaNHWTe ONacHOCTU 3a OKOJIHaTa cpepa.

OvyakBaMe HawuTe OOCTaBYNLM Oa ce CTPEMAT Aa NoaKkpensaT aHraxxmumeHTnTe Ha DPDHL Group 3a ona3saHe Ha
OKOJIHaTa cpefa v Knnmara Ypes NpoayKTUTE 1 yCyrnTe, KOUTO NPefocTaBsT, KOeTo Tpsbea Aa ce Hanpasu e(PeKTUBHO,

B3eMaliku npenBug Bb3AeiCTBUETO BbPXy OKOJTHATA cpeda.

DPDHL Group cbLL0 Taka 04akBa CBOUTE AOCTaBUYMNLM Ja [OKIaABaT TOYHM JaHHWN 32 ONa3BaHe Ha OKOMHaTa cpefa u

KnMmaTa npv noncKeaHe.
OyakBaMme HallMTe AOCTaBYMLM 4@ B3eMaT NpeBu, Ona3BaHeTO Ha OKOMHaTa cpeda 1 KnuMara rno noaxodstl HaunH B
COBCTBEHMTE CUM AeHOCTY, HaNprMep, KaTo CY NOCTaBAT Liefv 33 0na3BaHe Ha Knumara v r1 nocTurHar.

MWHEPAJIN OT KOHOJINKTHWU PETMOHN

JloCTaBUMKBT TPAGBA Aa CNasBa BCUYKU NMPUITOXUMI 3aKOHW 1 MPON3TUYALLMTE OT TOBA 334 b/IHKEHNS 32 HAANIEXHA
NpoBepKa No OTHOLLEHME HA f,06MBA HA MUHEPaNV 1 MaTepuani OT 3aCerHaTuTe OT KOHMIUKTY PErMoHN 1 PaioHn ¢
BWCOK PUCK, KOWTO MOraT Aa AoNpUHecaT 3a HapyLUEHUS Ha YOBELLKUTE NpaBa, Kopynuus, hUHaAHCPaHe Ha BbOPBXXEHM

rpynu nnm nogobHn HeraTuBHU echekTn.

AHTAXXNPAHOCT KbM OBLLHOCTTA

DPDHL Group HacbpyaBa 4oCTaBuMLMTE fa 6bOaT aHraXXnpaHn KbM CBONTE MECTHM 0BLHOCTI 1 fa y4acTBaT B
WHNLMATMBU 1N OeAHOCTI, KOMTO 0Tpa3sBaTt Lenmte Ha OOH 3aycToinumnBo passutue.

DPDHL Group Kogekc Ha noBegeHne Ha goctaBumnka - Bepcuma 2020.5 - CtpaHnya 3 ot 4



Q

37
) |

NJIAHVPAHE HA HENPEKbCBAEMOCTTA HA BU3HECA

[ocTaBunkbT TpsA6Ba ga 6bae NOAroTBEH 3a BCAKAKBUM CMYLLEHNS B CBOATA AEAHOCT (Hanp. npupogHu 6eacteuns,
TepPopu3bM, CMYLLEHNA BbB BEpUrata Ha fOCTaBKIM, OTHULLA Ha 3apa3Hu 6011ecTu - enuaeMnun U NaHgemMmumn, npoénemMm
CbC CUIYPHOCTTA Ha MHOPMaUMATA, KnbepaTaku). Tasy FOTOBHOCT BKJ1IOYBA HaNM4YMe Ha NlaHOBe 3a HeMnpeKbCBaeMoCT
Ha 613Hec nNpouecnTe, 3alMTaBalLM KaKTo CIYXUTENNTE, Taka U OKOJHaTa cpefa oT edheKTTE Ha Bb3MOXHI CEPUO3HN
CMyLL,EHNA, KOMTO MOraT a Bb3HMKHAT B 06/1acTTa Ha onepaunnTe.

AVANOr C BU3HEC NAPTHbOPUTE

[ocTtaBunkbT TpsbBa fa npunara eKBUBaNEHTHN CTaHOAPTU, HANP. eTUYHN CTAaHAAPTK, HA T€3K, N3MN0XEHMN B HACTOALLMSA
Kopekc (SCoC) 3a TexHUTe COBCTBEHN JOCTABYMLN, KATO YACT OT U3MbJ/IHEHNETO Ha TEXHUTE JOTOBOPHU 334 bJIKEHNS.

VYBAXXEHUE N ADJDXKUMA FrPUXA

BCrYKM JOCTaBYMLM Ca ANTBbXKHM fa OeACTBAT 1 Ja CU B3aMMOeACTBAT C YBaXKeHMe U [OO6POCHBECTHO CbC CYKUTENNTE
Ha DPDHL Group.

JocTaBunumrte TpﬂﬁBa Oa nofarat gbJoKnMaTa rpmxa npn n3non3BaHeTo Ha NOBEPEHOTO MM MMYLLLECTBO U o6opy,D,BaHe,
CAIKaLL NOCNeaHoTOo e TAXHa COBCTBEHOCT.

KoraTto n3nonssart cob6CTBEHOCT UM MaTepuann, Hoceww TbproBcka Mapka nnm mapka Ha DPDHL Group, BCUYKK
LOCTaBYMLM TPAGBa Aa NPosBSBaT 0CO6EHO BHUMAaHME, Thil KATO BCSIKO OT TEXHUTE AeACTBUS NI OeAHOCTM MOXe fa
6bae cebp3aHo ¢ DPDHL Group. Bcsiko HepaspellueHo N3non3BaHe Ha MapKoBY UM TbProBCKW MapKupaHy MaTepuanu
nnn obopyasaHe TpabBa ga ce n3bsarea. Bcako n3nonssaHe Ha MapKoOBMW NN 3aLLMTEHN CbC 3ana3eHa Mapka Mmatepuanm
n obopyasaHe Ha DPDHL Group, 3a KOETO MOXKe Aa Ce HanpaBu N3BOA, Ye e HENOAXoAALLO, Ce cYMTa 3a 310ynoTpeba.

CrNMA3BAHE HA KO EKCA 3A MOBEAEHWE HA 1OCTABYMKA

DPDHL Group cv 3ana3sa NpaBoTo Aa NpoBepsiBa CNa3BaHeTO Ha N3MCKBaHMATa Ha HacToswms Kogekc (SCoC),
Hanpumep 4Ypes camooueHKN 1 ognT unm ot DPDHL Group, unu ot TpeTa cTpaHa. JoctaBunkbT TpsibBa Aa ce cTpeMu
KbM HenpekbcHaTo nogobpsaBaHe, HanNprMep Ypes onpefensiHe Ha U3IMePUMIU LLenn 3a OKoNTHaTa cpeaa, YCoBmus Ha
TpyA unn pasHoobpasue 1 MHhopMmpaHe 3a Hanpeabka KbM YCTONYMBOCT. B cnyyali, ye 6bae yCTaHOBEHO HapyLUEHME,
[OCTaBYMKbBT Tpsi6Ba Aa M3roTBM [OKNAA, 33 UHLMAEHTA U Aa NPeACcTaBy NaH 3a Kopurupawm AencTeums.

YcnoBusTa, N0coYeHn B T031 Kogekc 3a NnoBedeHmMe Ha AOCTaBYMKA, 0TPa3aBaT LLEHHOCTUTE N aHFKMPAHOCTTA Ha
DPDHL Group KbM CBOUTE KNMEHTN, OBLLHOCTUTE, KOUTO 06CNYXKBaMe, 1 0Na3BaHETO Ha OKoNHaTta cpea. CnepoBartesiHO
BCSIKO HapyLUeHne Ha Te3n ycnoBus Tpsibea aa 6bae kopurnpaHo. bes ga ce 3acsarat gpyrv 4OroBopHM CpeacTsa 3a
3awmTa, DPDHL Group cu 3anasea npaBoTo Npu BCSIKA HEBb3MOXHOCT 3a He3a6aBHO OTCTPaHsABaHe Ha TakoBa
HapyLeHne ga 0bMncnm npekpaTsaBaHe Ha TbProBCKMUTE OTHOLUEHNS.

AOKNAQBAHE HA HAPYLUEHNA

DPDHL Group Hacbp4aBa BCEKU, KOMTO enae Aa AoKNafBa 3a BCSKaKBU HAPYLLUEHNSI OT MOCOYEHOTO B HACTOSLLNS
Kopekc (SCoC), na Hanuwwe
€NEeKTPOHHO NNCMO Ha procurement-governance@dpdhl.com.

B cnyyaii, ye nckaTe fa nofafeTe CUrHa 32 CbMHEHNS 3@ HapYLLEHUS Ha 3aKOHa, MOXKeTe [1a Ce CBbPXKeTe ¢ YnpasfieHne

Ha cboTBeTCcTBMETO (Compliance Management) Ha DPDHL Group 4pes https://www.dpdhl.com/en/about-us/code-of-
conduct/compliance-management/compliance-contact.html

HENPEKBCHATO VCHbBBHPLUEHCTBAHE
[oCTaBYMKBT Ce HacbpyaBa fa ce 06pbLya akTMBHO KbM DPDHL Group ¢ MHOBaTUBHU MAEWN, KOUTO SONPUHACAT 3a No-

HaTaTblUEH coLmaneH, UKOHOMUYECKN NN ekonornyeH Hanpeabk. DPDHL Group LeHn oTKpuTns 06MeH Ha HOBU naeun n

€ roToBa ga npoy4yn HoBMTE Bb3MOXXHOCTN CbBMECTHO C AoCTaBYuLUTE.
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