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KOAEKC NOBEAIHKIW
NOCTAYAJIbHUKA DHL GROUP

DHL Group - nigep cepen NoricTU4HUX KOMMaHili CBiTy. Fpyna KoMnaHiii 06’ €QHYe Nnogeli Ta PUHKI, CNPUSIOHI MiXXHAPOLHII
Toprieni. Fpyna nparHe ctat Bubopom N21 ong KnieHTiB, CNiBPOBITHUKIB Ta iHBECTOpPIB MO BCboMy CBiTy. DHL Group € BnacHUkom
[BOX BifOMUX TOProBux Mapok: DHL NponoHye LWPOKKIA aCOPTUMEHT NOCAYT Y cdhepi MOCUIKOBUX Ta MDKHAPOAHMUX eKcnpec-
BignpaBfieHb, TPAHCNOPTYBAHHS BAHTAXKIB, NOC/YrU 3 YNPaBAiHHSA NAHLIIOXXKOM MOCTABOK Ta NOMiCTUYHI pilUEHHS NS OHNaNH-
Toprieni. Deutsche Post — Lie EBponelicbKuii nigep cepepn nocTavyanbHUKIB MOLTOBMX Ta MOCMAKOBUX NOCAYT. Fpyna nparHe 3pobutin
CBIT KpawMm, TOMY BXXMBAE 3aX0AiB A1 3MEHLLEHHS BMNIMBY HA €KONOTito, CTBOPEHHS 6e3neYHOoro, iHKMI03MBHOIO Ta MOTMBYHOYOIO
po6oyoro cepenoBuLLa, NIGTPUMKIN FPOMaL, Y AKMX NPaLooTb 0ddic KOMMaHIT, a TaKoX BNPOBaAXKEHHS HaAiNHNX, NPO30pUX MeToaiB
po60TK Ta OiNoBOI NPAKTUKMN.

OCKiNnbKu1 M1 [JOCKOHAO0 3HAEMO CBOT 0608’ A3KM, MU BCTAHOBWV CYBOPI €TUYHI HOPMI, IKUMI KEPYEMOCA Y CBOIN

LinoBili npakTuui.

Mwu 04iKy€EMO Bif, YCiX HALLIMX NOCTAYaSIbHIKIB, Yy TOMY YnChi cybnigpanHuKiB, TO6TO Bif YCiX KOMMAHIN, WO CNiBNpaLiooTb 3 6yab-
AKUM nignpuemcTasom abo nigpo3ginom DHL Group, [OTPUMYBATUCS TUX CAMUX €TUYHUX CTaHZAPTIB. 3 Lieto MeToto DHL Group
CTBOpMWAA JaHWiA KOLEKC MoBehiHKM nocTavanbHuKa (Kogekc), Wo BCTAHOBJIHOE MiHIMaNbHI CTaHAAPTU CriBnpaui 3 6yab-aKum
nignpuemcrteom abo nigpo3ginom Mpynu.

3AKOHW TA ETUYHI HOPMA

810

= MocTayanbHMK NOBVMHEH AOTPUMYBATUCS BCiX 3aKOHIB, WO CTOCYOTbCSA oro 6i3Hecy. MocTavyanbHK NOBUHEH
LOTpuMyBaTuca npuHUMniB FnobanbHoro gorosopy OOH, 3aranbHoi geknapauii OOH npas noguHu, KepiBHnx
npuHumnie OOH y cchepi 6izHecy Ta npaB ntoguHK, Mpasun OECP gna MiXkHapoaHMX NigNnPUEMCTB, a TakoX deknapauii
Mi>kHapoAHOI opraHisauii npaui Npo FPYHTOBHI NPMHLUNK Ta NpaBa B cdepi npaui (1998 poky) y BignoBigHOCTI [0
HaLioHanbHOro 3aKOHOAABCTBA Ta NPaKTMKK. OCo6MBO Le CTOCYETLCS:

MPAB NIOAVNHN TAYECHOI NPALI
o )
!

ANTAYO0I NPALL

MocTayanbHUK He MOBMHEH HAMaTK AiTel y BiLi, MONOALIOMY Bif TOr0, KON BOHN MaloTb 3aKOHHE NpaBo
npauBaTty, y 6yab-aKili KpaiHi 4 MicueBiil opncankuii. MocTavyanbHMK MA€E BCTAaHOBUTY MiHIManbHWIA BiK
npaLiBHUKA Ha PiBHi 15 pokKiB, HaBITb AKLLO MicLeBe 3aKOHOLABCTBO J03BOJISIE HANMAaTLX Ha PO6OTY AiTel y
MonogLwomMy Biui. POGITHMKM BikoM [0 18 poKiB AOMNYCKaOTbCA [0 PO6OTM TiNIbKM B yMOBaXx, A03BOJIEHNX
3aKOHOOABCTBOM KpaiHW, B SIKili BOHM HaliMaloTbCs (HanpuKiag, 3 ypaxyBaHHAM HOPM po60o40ro Yacy Ta

pO60‘-IVIX yMOB), a TaKOXX 3a YMOBU BUKOHaHHA BUMOT 0,0 HaBYaHHA NepCcoHany.

nNPUMVYCOBA NPALSA

e

MocTavanbHMKaM 3a60POHAETHCSA BUKOPUCTOBYBATU Byab-aKi (hopMuy NpMMyCcOBOI, KpinaLbKoi, HEBINbHOT NpaLi
abo cyyacHoro pa6cTsa. Bes pob6oTa noBmMHHA 6yTM B06pOoBINbHOLO. MpauiBHMKaM cnig 0o3BOANTH
KOHTPONIOBATY CBOI ifeHTUiKaLiiHi LOKYMeHTU (Hanprknag, nacnopTu, 4O3BOMAN HA Po60TYy abo 6yab-AKi iHLWI
0Cco6UCTI PUBUYHI BOKYMEHTN). MocTavanbHUK MOBVMHEH rapaHTyBaTW, L0 NPALiBHUKM He NNATATb BHECKN YK
He 3[4iCHIOTb XXOLHI iHLWI nnaTexi, NoB'sa3aHi 3 0OTPUMaHHSAM PO6OTY NPOTArOM BCbOro NPOoLECy HalMy Ta
TepMiHy cnyx6u. MocTayanbHWK Hece BiANOBIfANbHICTb 3a CNaTy BCiX KOMICIil Ta BUTPAT (Hanpuknag, nileHsiin
Ta 360piB), WO CTOCYOThCS NPALiBHUKIB, SKLO Le nepesdayeHo 3aKOHOA4ABCTBOM.
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MokapaHHs, ncnxonoriyHe abo isnyHe HaCUNbLCTBO Ta Byab-aKi chopmu ekcnnyaTauii nogeli 3ab6opoHeHi.
OucumnniHapHa noniTnka Ta npouenypu NoBUHHI ByTK Y4iTKO BM3HAYeEHi Ta NOBiAOMIIEHI NpaLiBHMKaM.

KOMNEHCALIT TA POBOYUIA YAC

MocTaYanbHIUK Mag JOTPVUMYBATUCA BCiX Ail0UMX MICLLEBNX 3aKOHIB i 060B° A3KOBUX MPOMUCIIOBUX CTaHOAPTIB
oo poboyoro yacy, B TOMy YMCAi CTOCOBHO NOHAaAHOPMOBOI po60TK, Nepeps i onfayvyBaHoi BignyCTKU.

MocTayanbHUK NOBMHEH BUMayvyBaTy pobiTHMKaM KOMNEeHcaL,ii 3rigHO 3 3aKOHO4ABCTBOM NPO MiHiManbHy
3apobiTHY NnaTy Ta yMOBaMU Ail040ro KONMEeKTMBHOMO fOroBOPY, a TAKOX Y BifNOBIGHOCTI 40 NPOMUCNIOBUNX
CTaHAapTiB. MocTavanbHUK NOBUHEH CBOEYACHO NAATUTY POBITHMKAM i 4iTKO O6I'PYHTOBYBATH, HA KX
nigcTaBax HapaxoBYETbCS 3apMiaTHs (Hanpuknag, Bugaloyy nos’ A3aHi 3 NpaueBnallTyBaHHAM LOKYMEHTH
3po3yMinoto ons pobiTHMKIB MOBO). BiapaxyBaHHS Bif 3apobiTHOI NaaTn AK gucunniiHapHuii 3axig He
JO3BONSETHCS, AKLO Lie He nepegbavyeHo 3aKOHOM.

CBOBOJ1A 3IBPAHb TA KOJIEKTUBHWX LOrOBOPIB:

CniBpobIiTHUKM NOCTavYaNbHNKA MOXYTb 32 6aXKaHHAM NPYEQHYBATUCS YN HE MPUERHYBATUCS [0 npodcninkm/
npeacTaBHMULTBA NpaLiBHUKA Ha CBill BMGip, BiNbHO Bif 3arpo3 abo 3ansikyBaHb. MocTavyanbHNK BU3HAE Ta
MoBaXKa€ NpaBo Ha CTBOPEHHS KOJNIEKTUBHOIO [LOrOBOPY 3rifHO 3 MiCLLEeBUM 3aKOHOAABCTBOM.

PI3HOMAHITHICTb | YVPAXVBAHHS IHAUBIAYANIbHNX OCOBJINBOCTEN

MocTayanbHUK NOBMHEH CMPUATI CTBOPEHHIO iHKITO3MBHOro pob040ro cepenoBuLa, AKe LiHYE Pi3HOMaHITHICTb
CBOiX CNiBPOBGITHUKIB.

MocTayanbHUK MOBVMHEH CTBOPUTM PiBHI MOXMBOCTI Ta HE MA€ NPOSIBASATY Y1 [ONYCKaTU AUCKPUMiHaLito abo
NPUTUCKAHHA Yepe3 reHaepHy BigNOBIOHICTb, €THIYHE Y1 HaLiOHaIbHE MOXOO)KEHHS, pacy, KOonip WwkKipwy,
penirito, Bik, 06MeXeHi MOXNMBOCTI, CEKCyasibHY OPIEHTALIIO Ta iBEHTUYHICTb 260 iHWIi iIHOWBIAYaNbHI
0C06NMBOCTI, Ha SIKi PO3MOBCIOOXKYETLCS 3aKOHO4ABYMIA 3aXNCT.

OXOPOHA 310POB’ {1 TA BE3NEKA NPALLI

MM OYiKYEMO, L0 HALLi MOCTAYaIbHUKI NMPArHyTb AOCATTU BUCOKOrO PiBHA CTaHAAPTIB OXOPOHM 300poB° A Ta 6e3nekn
npaLi WAsSXoM 3aCTOCYBaHHS METORIB, fIKi CTOCYHOTbCSA iX Bi3Hecy.

MocTavyanbHUK Ma€ AOTPUMYBATUCS BUMOT YCiX YAHHUX HOPM TeXHiKn 6e3nekun Ta OXOPOHM NnpaLi Ta CTBOpUTKN 6e3neyHe
po6oye cepefoBULLE, LLLO CPUSE FAPHOMY 300P0B 10, HANPUKNag, 3a6e3ne4nT HasBHICTb MMTHOT Boaw, o6 36epertu
300poB’ s Ta 3abesnedvyBaTtu 6e3neky pobiTHUKIB Ta TPeTix 0cib, 3anobiraTv HeLWACHNM BUNagKaM, TpaBMa i
npodeciliHMM 3axBOPIOBaHHAM. Bktoyatoun perynapHuii aHanis pusnkis Ha po6o4oMy MicLi Ta 3anpoBaa)KeHHS
HaneXHUX 3axX0fiB 3 KOHTPOJIO PU3MKIB Ta MPOinakTUYHNX 3aX04iB, B TOMY YMChi 3a6e3neyeHHs HasgBHOCTI
BigNOBigHNX 3ac06iB NepcoHanbHOro 3axmcty (3M3). Ons pobiTHUKIB MaE NPOBOANTUNCS HAaNEXXHE HABYaHHS Ta
IHCTPYKTaXKi 3 TEXHIKM Be3MneKn Ta OXOPOHM NpaLi 3p03yMifioo Ans po6iTHUKIB MOBOIO.

3AXUCT NEPCOHANBHNX AAHUX, IHOOPMALLINHA BE3MEKA TA PO3rOJIOWEHHS IHOOPMALYIT

MocTayanbHUK Ma€ AOTPUMYBATMCA YNHHOMO 3aKOHOAABCTBA Y chepi 3axncTy iHhopMalLii, B TOMY YMCAi 3aXNCTy
nepcoHanbHUX AaHNX, @ TAKOX BiANOBIAHUX CTaHAAPTIB, Hanpuknag, GDPR, 30KkpeMa no BigHOLEHHIO 0,0 NepCoHaNbHUX
OaHNX KNIEHTIB, CNOXXNBaYiB, POBITHUKIB i akLioHepiB. MocTavyanbHMK NOBUHEH BUKOHYBATW BCi BULLLENepepaxoBaHi
BUMOrun npwu 360pi, 3anncy, 36epiraHHi, 06pobui, nepenadi, BUKOPNCTaHHI 260 BnAaNeHHi NepCoHanbHNX GAHUX.

Bumoru fo iHhopMaLiliHoi 6e3neKkn [o NocTavanbHUKIB, L0 PO3MOBCIOAXKYIOTECSA Ha BCi AaHi, nepenaHi B iXHE
po3nopsayeHHs nig Yac i nicna cnisnpaui 3 DHL Group, FPYHTYIOTbCA HA MDXKHAPOA4HMX CTaHAapTax, Taknx Sk Kogekc
ynpaBniHHS iHhopMaLiiHow 6e3nekoto. MocTavyanbHNKN MaloTb YPaxoByBaTW HEOBXIOHICTb 3aXUCTY KOHMIAEHLINHOCTI,
LinicHocTi Ta 4OCTYNHOCTI iHhopMaLii. MocTa4YanbHNKM NOBMHHI NOCTIAHO NigTPMMYyBaTU HEOOXigHWIA piBEHb
iHchbopMaLiiHOT 6e3NeKn Ta KOHTPOIIO, SKUI Ma€E BiANoBiAaT KOHMIAEHLINHOCTI, LLIHHOCTI Ta BaXXNMBOCTI 06pobtoBaHOT
iHhopmau,ii, NpOTArom BCbOro ii YXUTTEBOrO LIUKIY.

MocTavyanbHMK NOBMHEH 3aXMLLATI Ta BUKOPUCTOBYBATW KOHMIQEHLiHY iH(hOPMALLitO TiNbKN HANEXHNM YNHOM.
MocTayasnbHVK 30608° A3aHUI BUKOHYBATM BCi BUMOrY AOTOBOPY LWOAO0 3aXUCTy Ta 6e3nekm iHpopmauii Ta He Mae npasa
po3sronowysaTu iHhopMaLiito, LLLO He € 3aranbHo BiGOMOIO.
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XABAPHULITBO TA KOPYNLIA

MocTayanbHUK NOBUHEH [OTPMMYBATUCS BCIX YAHHUX HALLIOHANbHUX Ta MDKHAPOLHNX aHTUKOPYMUIAHNX 3aKOHIB Ta
HopM. MocTavyanbHUKYy 3a60POHEHO NPSIMO YN ONOCEePEeAKOBAHO MPOMOHYBATK, HaAABaTV Yy NpuiAMaT Byab-Lo LiHHE 3
METO HEHANTIEeXXHOT O BNAMBY Ha Aii 0QililiHNX opraHiB abo OTpYMaHHSA HE3AKOHHOT NepeBarun 4nas oTpUMaHHS abo
YTPprMaHHs 6i3Hecy. Lle TaKoXX CTOCYETbCS TaK 3BaHUX CTUMYIOYMX NAATEXIB ab0 iHWMX NiNbr, HAAAHUX BEPXABHUM
CNY>KGOBLSAM 3a BUKOHAHHSA PYTUHHUX 060B’ A3KOBUX NpoLeayp.

TOPrOoBE 3AKOHOAABCTBO

MocTavyanbHNK NOBUHEH AOTPUMYBATUCS BCiX YAHHUX 3aKOHIB Ta HOPM LL0A0 eKCNOPTY, CAHKLUIA Ta BUKOHAHHS MUTHUX
chopManbHoCTell, B TOMY YMChi 3a60poH Ta 06MexeHb («ToproBe 3aKOHOLABCTBO»). 30KpeMa, MocTavaslbHUK FapaHTyeE,
LLLO Hi BiH caMm, Hi 1ioro BnacHuk(u), areHTr abo 6yab-sKi iHWIi cybnigpsgHUKM, NOCnyramMm KX BiH KOPUCTYETbCS, He
BHECEHi 10 YXOQHUX Ailo4nNX CAHKLIHNX CNUCKIB.

BIAMNBAHHS IPOLUEI TA ®IHAHCOBA JOKVMEHTAL,IS

MocTayYanbHNK NOBMHEH AOTPUMYBATUCA YNHHUX 3aKOHIB Ta NpaBuW, NPpU3HaYeHNX ANa 60poTb6U 3 BiAMUBAHHAM
rpotueii. MocTavyanbHUK Mae BeCTW (PiHAHCOBY AOKYMEHTAL,l0 Ta 3BiTU BigNOBIAHO 40 YNHHOrO 3aKOHO4ABCTBA.

BUIJIbHA KOHKYPEHLIA

MocTavyanbHUK Ma€e ooTpUMyBaTUCA I'IpI/IHLI,I/II'IiB BiNlbHOT KOHK\/peHLI,i.I. Ta YAHHOIO aHTUMOHOMOJ/IbHOIO 3aKOHO4aBCTBa.

KOHONIKT IHTEPECIB

KoHniKT iHTepeciB — Le 6yab-aKnin ocobucTunin abo giHaHcoBuUIA iHTepec, 6isHec abo ocobucTa AisNbHICTb YK BiGHOCKHN,
nonepenHe abo NoToyHe Micue poboTn abo byab-saKe 3060B° A3aHHS, IO MOXKe 3aBaXkaTn 06’ EKTVBHOMY BUKOHAHHIO
npodeciiiHnx 0608’ A3KiB a60 BNANHYTY HA HE3ANEXKHICTb Ta 06’ €EKTUBHICTb. [10 TaKUX CUTYaLil 3 KOH(MIKTOM
iHTepeciB BiIHOCATbCA 6NM3bKi CTOCYHKW, HANPUKNAaM, POAVHHI 387 A3K1 abo w06, napTHepCbKi BiHOCUHY, y4acTb a6o
iHBecTUL,i y 6i3HeC napTHepiB abo KOHKYPEHTIB.

MocTavanbHUK NOBUHEH HeraiHo NoBigoMnTN NPo 6yab-aKi icHYO4i a60 MOXNUBI KOHMNIKTY iHTepeciB, NoB’ A3aHi 3i
cnisnpaveto 3 DHL Group.

AOBKINNg
MocTaYanbHUK NOBUHEH AOTPUMYBATUCSA BCiX YMHHUX €KONOTIYHMX 3aKOHIB, MpaBuW Ta CTaHAAPTIB, a TAKOX BNPOBaauTn
eheKTUBHY CMCTEMY A1A BUABNIEHHSA Ta YCYHEHHS NOTeHLUiiHUX HeGe3nek Ans A0BKinns.

Mu 04iKy€eEMO, LLLO HaLWi NOCTaYaIbHMKK 0Xo4e nigTpumMatoTb iHiiatuem DHL Group i3 3aXMcTy HAaBKOMNLIHbOMO
cepenoBuLA Ta KiMaTy Npu BUPOOGHMLTBI CBOIX NPOAYKTIB Ta HaAAHHI MOCNYT 3 ypaXyBaHHAM BMIUBY Ha OOBKiNNs.

DHL Group TakoX NpOCUTb NOCTaYas/IbHMKIB Ha 3anNUT HaJ4ABAaTKM BILMOBIGHI AaHi WLOO0 3aXNCTy AOBKINAA Ta KNiMaTty.

MU TakoX OYiKYEMO, LLLO HaLLi NOCTaYaNbHUKM BKNOYATb BiANOBIOHI 3aX04K i3 3aXMCTy QOBKINNA Ta KniMaTty npu po6oTi,
HanpukKnag, BCTAaHOBAOBATUMYTb Ta AOCAraTUMYTb NEBHOI EKONTOTiYHOT METH.

KOHO®OMIKTHI KOPVUCHI KOMAJINHAN

MocTa4asnbHIK Ma€ LOTPUMYBATMCSA YNHHOMO 3aKOHOAABCTBA Ta BiiNOBIAHUX 30608 A3aHb 3 HANEXHOI
BifNOBIAANBHOCTI CTOCOBHO BUA06yBaHHA MiHEpaniB i MaTepianiB y 30HaX KOHAIKTY Ta BUCOKOr0O pU3NKY, LLO MOXe
CNPUSATM NOPYLLEHHIO NPAaB NIOANHN, KOPYNUii, diHaHCYBaHHIO 036pO€EHMX yrpynyBaHb abo MaTn NoAibHi HeraTnBHi
Hacnigkun.

CYCNiNIbHO-KOPUCHA AISANbHICTb

DHL Group 3aKnnKae noctavanbHNKIB 3aliMaTCA [OOPOYNHHICTIO Ha KOPUCTb MiCLLeBUX FPOMaf, a TAaKOX 6paTh y4acTb y
iHiLiaTUBax i 3axofax, Lo BigobparkatoTb Lini ctanoro po3smutky OOH.
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NJIAHYBAHHS BE3NEPEPBHOCTI BIBHECY

MocTavanbHNK NOBMHEH BYTY rOTOBUM [0 6yab-SKuNX Nepe6oiB y AiSNbHOCTI (HANpPUKNag, NPUPOLHI TNXa, TEPOPU3M,
NOPYLUEHHS NaHLIOXKKA NOCTABOK, Cnafaxis iH(heKLUiiHNX 3aXBOPOBaHb — enigeMili Ta naHgeMiin, npobnem
iH(hopMauiliHoT 6e3neku, KibepaTak). MiAroToBaHiCTb BKITIOYAE NilaHyBaHHA 6e3nepepBHOCTI 6i3HeCy, WO 3aXMLAE AK
POBITHMKIB, TaK i HABKONULLHE CepeaoBuLLE Bif, HACNIAKIB MOXKTNBUX CEPMO3HNX NOPYLLUEHD, LLLO MOXYTb BUHUKHYTU Y
chepi pisnbHOCTI.

AIANOr MDK AINOBMMU NAPTHEPAMMA

[MocTayanbHMK Ma€e 3anpoBagnTL BigNOBIOHI CTAaHAAPTU, HANPUKNAA, €TUYHI HOPMI, AaHANOTIYHI BUKNALEHNM Y AHOMY
Kopekci ans cBoix NnocTayanbHUKIB, SIK CKaao0By AOroBipHUX 0608  A3KiB.

NOBATA 1 TYPBOTJINBE CTABJIEHHA

Yci noctayanbHNKN MalOTb LT Ta B3aEMOLIATI 3 NOBaroo Ta f06pocoBiCHNM cTaBneHHAM A0 pobiTHukiB DHL Group.

MocTayanbHUKN MatoTb TYPOOTAMBO BiGHOCUTUCA 0,0 NepefaHoro iM MaliHa Ta 06nafgHaHHs, Hib BOHO HANeXunTb
iM cammm.

Mpu BUKOPWUCTaHHI MaliHa 4Yn MaTepianis nig Toprosoto Mapkoto DHL Group noctayanbHUKM MaloTb NPOSIBASATA 0CO6AMBY
ob6epeXxHICcTb, apyke iXHi Aii MoXyTb acouitoBaTucs 3 DHL Group. HecaHKLiOHOBaHe BUKOPUCTaHHA MaTepianis abo
obnagHaHHA nig 6penpgomM abo Toproesoto Mapkot DHL Group 3a6opoHeHe. HaBiTb HegopeyHa eMoHCTpaLia Mmatepianis
a60 o6nagHaHHs nig 6peHpom abo Toproeoto Mapkoto DHL Group BBaXKAETHCS 30BXNBAHHAM Ta HEHANIEXHUM
BVIKOPUCTAHHSAM.

AOTPUMAHHSA KOAEKCY NOBEAIHKWN NOCTAYAJIbHUKA

DHL Group 3anuwae 3a co6010 NpaBo NepeBipsTH LOTPUMAHHS BUMOT AaHoro Kogekcy, Hanpuknag, MeToaoMm
CaMOOLiHKK Ta ayanTy, Wwo npoBoantbcs DHL Group abo TpeTbok CTOPOHOH. MocTavyanbHMK Ma€ NparHyTn 0o
MOCTIAHOrO BOOCKOHANEHHS, HANPUKNAA, CTaBUTN JOCSKHI Lini y cdhepi 3axmncTy [oBkinns, po6o4ynx ymos abo
Pi3HOMAHITHOCTI Ta 3BiTyBaTV NPO NPOrpec CTasoro po3BUTKY. Y pasi BUABNEHHS NOPYLIEHb NOCTaYaibHNK MOBUHEH
CKNacCTu 3BIiT NPO NOPYLUEHHSA Ta NPeACTaBUTY N1aH KOPUTYBaSbHUX 3aXO0AiB.

YMOBWU, BCTaHOBIEHi y AaHoMy Kogekci nosefiHKy nocTavanbHuKa, BigobpaxkyoTs LiHHocTi DHL Group Ta 30608’
A3aHHA Nepeq KieHTaMuy, rpoMagamu, oas SKUx My NpaLoeMo, Ta Lifi 3 OXOPOoHW JOBKiNAA. ToMy 6yab-sike NOpYyLUEHHS
LMX YMOB Cif, yCyHYTU. He 0BMexytoum byab-aKumx iHWunx 3acobiB yCyHEHHS NOpyLIeHb, BCTAHOBEHNX Jorosopom, DHL
Group TaKoX Ma€ NPaBo iHiLiloBaTK pO3ipBaHHA KOMepPLiHMX BiGHOCUH Mixk DHL Group Ta nocTtavyanbHUKOM y pasi
NopibHMX NOpyLUEHb.

noBIAOMJIEHHA NPO NOPYLUEHHSA

SKLL,O0 BM XO4eTe NOBiLOMUTY NPO BipOrigHi NOPYLIEHHS 3aKOHOAABCTBa abo 6yab-sike MopyLUEHHS Lboro Kogekcy,
3BepHITbCA [0 YNpaBfiHHA KOHTPOO LOTPMMAHHSA 3aKoHoAaBCTBa DHL Group 3a HacTyNHUM NOCUIAHHSM:
https://group.dhl.com/incident-reporting-system

NOCTIAHE BAOCKOHANEHHS

MocTayanbHMK Mae 6yTy FOTOBMM aKTUBHO inutnca 3 DHL Group iHHOBaUiiHUMM igesmu, Lo AO0NOMOXYTb LOCATTA
MOKpaLLleHb Yy coLianbHili, EKOHOMIYHIN a6o ekonoriyHii cpepi. DHL Group ujiHye BiogkpuTnii 06MiH HOBMMU igeamu i xoue
BMBYATN HOBi MOXKMTMBOCTi Pa30M 3 nocTavyasibHUKaMU.
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