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CODE OF CONDUCT

DHL GROUP KOAEKC HANNOBEAEHVE HA AOCTABYMKA

DHL Group Bogewiata N1orucTnyHa KomMnaHus B cBeTa. pynara cBbp3Ba xopaTa 1 nasapuTe 1 ynecHaBa rinobanHata Teprosus. Ta ce
cTpeMu ga 6bae nbpBus N360p 3a KNNEHTU, CAYXNUTENN U UHBECTUTOPM No Lennsa ceaT. DHL Group e oM Ha gBe cuiHn Mmapku: DHL
npegnara Wwupoka rama oT KONETHN N MeXAYHAPOAHW eKCNPECHW YCyrn, TOBapeH TPAHCMNOPT 1 YCIYrn 3a ynpasBfieHne Ha Bepurata
3a AOCTaBKU, KAKTO U NIOTUCTUYHN peLleHns 3a eNeKTpoHHa Tbproeus. Deutsche Post e Bogel, 4OCTaBYMK HA MOLWLEHCKN 1 KONETHN
ycnyru B EBpona. Fpynarta gaBa cBOsS NPUHOC 3a CBETA, KaTO NpeanpreMa eincTBns 3a CBeXgaHe 40 MUHUMYM Ha CBOS OTNeYaTbk
BbpXYy OKONHaTa Cpefa, 3a ocurypsisaHe Ha 6e3onacHa, nprobLuaBallia n aHraxxupala paboTHa cpefa, 3a nogKpena Ha o6LHocTuTe,

B KOUTO paboTu, 1 3a CNa3BaHe Ha [JOBEPEHU, MPO3PAYHUN U OTFOBOPHM BU3HEC MPaKTUKN.

Hwne cme HanmbHO HasiCHO C HaLWKNTE OTrOBOPHOCTU NpeaBug, ﬂ,el7|HOCTI/ITe HW, Nopaan KOeTo CMe CU Cb3gann cTpor Ha6op OT eTUYHN

CTaHOapPTN, KOUTO Oa HN PBbKOBOAAT B HaWKNTe bunsHec NPaKTUKN.

OyvakBaMe BCUYKM HALLW AOCTABYMLMN, BKIIKOYUTENHO NOAN3MBAHNUTENN, T.€. BCUYKIN KOMMNAHNW, KOUTO NPaBSAT BM3HeC C KOATO M ga e
KOoMnNaHua nnn nogpasgeneHne Ha DHL Group, ga ce npugbp)XaT KbM e4HN 1 CbLM eTUYHN CTaHpapTu. 3a Tasu uen DHL Group e
cb3gana To3m Kogekc 3a nosefeHune Ha foctaByrka (SCoC), KoliTo onpeaens MUHUMAaNHUTE CTaHAAPTK 3a NpaBeHe Ha BU3Hec ¢

BCSIKa KOMMNaHWS OT rpynaTta unun HeiHo 613HecC 3BeHO.
3AKOHU N ETUYHUN CTAHOAPTHN

JocTaBumKbT TpsibBa Aa cnassa BCUYKM 3aKOHU, MPUIOXUMU 32 HeroBara AeiHocT. JocTaBunkbT TpsibBa fa nogkpenu
npuHUMnuTe Ha FnobanHnsa nakT Ha OOH, YHmBepcanHaTa geknapauunsa Ha OOH 3a npaBaTa Ha YoBeKa, MpuHuMnnTe Ha
m OOH 3a 6n3Heca 1 npaBaTta Ha YoBeka, Hacoknte Ha OVICP 3a MynTMHALMOHANHN NPegnpusaTns, KakTo n [leknapaunsara
= Ha MexayHapogHaTa opraHmn3auma Ha Tpyga ot 1998 r. 3a OCHOBHUTE NPUHLUNK 1 NpaBa Ha paboTa, B CbOTBETCTBUE C

HaLMOHAIHOTO 3aKOHOAATENCTBO M MPaKTMKa. ToBa ce oTHacs 0cobeHo 3a:

MPABATA HA YOBEKA NYECTHUTE TPYA OB NPAKTUKN

M AETCKNATPY]

LJOCTaBYUKDBT He TDHGBa 0a HaeMa fela nog 3aKkOHHaTa Bb3pacT 3a pa60Ta B KOATO 1 fa e AbpXXaBa ninm MeCTHa
ropucankuma. JoctaB4YnKbT npunara MMHUManHa pa60THa Bb3pacT oT 15 rogvHmn, gopu Korato MecTHoTo
3aKOHO[ATesICTBO NO3BOMISABA HAEMAHETO Ha NO-Manku geua. PaboTHnuuTe nog 18-roguwiHa Bb3pacT MOorat ga
n3pbplBaTt pa60Ta CaMO B CbOTBETCTBME CbC 3aKOHOBUTE N3NCKBAHNA B CTPaHATa UM Ha pa60Ta (Hanp. no
OTHOLWEHNEe Ha pa6OTHOTO BpemMe n ycnoBnaTta Ha pr,D,) N Npun cnasBaHe Ha N3NCKBaHNATa OTHOCHO

06pa3oBaHNETO UK 06yYeHneTo.

NPUHYAWNTENEH TPV

AocmaByukbm He mps6Ba ga uznon3Ba HukakBa dopma Ha npuHygumeneH, 068vp3aH uau 3agbrkumeneH
mpyg, unu MmogepHu dopmu Ha pobcmBo. Bceku mpyg mpsi6Ba e gobpoBoneH. Ha pabomHuuume mpsbBa ga
6vge no3BoneHO ga ocbuwecmBaBam koHmpon Bobpxy gokymeHmume cu 3a caMoAUYHOCM (Hanpumep
nacnopmu, pazpewumenHu 3a paboma uau gpyau AudHU npaBHu gokymeHmu). AocmaByukbm 2apaHmupa, ye
pa6omHuyume He naawam makcu uau u3BopwBam naawaHus, cBbp3aHu ¢ nony4aBaHemo Ha paboma npe3
UeAUsi NpoUEC Ha HaeMaHe U nepuoga Ha 3aemocm. AocmaByukbm e omeaoBopeH 3a naaw,aHemo Ha Bcuyku

makcu u pa3xogu (Hanp. AUUEH3U U Hano3u), cBbp3aHu c pabomHuyume, koezamo moBa ce uzuckBa om 3akoHa.

3abpaHeHu ca hrn3nYecKnTe HakasaHms, ncuxnyeckaTa u/nnmn prusnyecka NPUHyAA, KAKTO 1 BCSKa gpyra
hopma Ha Tpadmk Ha xopa. OuCUnnanNHApHMTE NONTUKIK 1 Npouenypu Tpsbsa ga 6baat sCHO onpefeneHun n
CbOobLWEHN Ha paboTHMLKMTE.
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KOMMEHCALNS N PABOTHO BPEME

‘I LocTaBYnKbT Tpﬂ6Ba Oa cna3Ba BCUYKN NPUNOXNMU MECTHU 3aKOHU N 3a4b/DKUTENTHU OTPAC/IOBU CTaHOAPTU
No OTHOLWEeHNe Ha paﬁOTHOTO BpemMe, BKNMIYNUTESTHO Te3N OTHOCHO N3BBbHPEedeH Tpya, Nay3un 3a No4YNBKa 1

nnaTeH oTnycK.

[ocTaBunkbT TpsA6Ba fa KoMMneHcMpa cBouTe paboTHMLM B CbOTBETCTBME C MECTHOTO 3aKOHOAATENCTBO 3a
MUHMMAanHaTa 3annara v yCloBusaTa Ha NPUIOXKNMIUTE KONEKTUBHUN TPYA0BM OOr0OBOPU, KAaKTO 1 C NPUeTUTE B
WHOYCTPUATA CTaHAapTW. [JoCTaBYMKDBT Nnalla Ha paboTHMLMTE KaTo CBOEBPEMEHHO U AICHO CbobLiaBa
0OCHOBATA, Ha KOATO TPYAO0BOTO Bb3HarpaxkaeHve ce U3nnalla Ha cnyxutenuTe (T.e. nocnegHUTe nony4yasaT
LOKYMEHTU, CBbP3aHM C paboTaTa UM Ha e3uK, KoiiTo pa3bupaT). He ce gonyckar yapbXKu OT 3annaTnuTe Ha

CNYKUTENUTE KaTo ANCLUNIMHAPHA MSIPKA, aKO He Ca 3aKOHOBO pPaspeLLeHu.

7 CBOBOJ1A HA CAPY)XABAHE N KOJIEKTUBHO 1OrOBAPSIHE
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Cny>xmTenuTe Ha BOCTaBYMKa Tpsi6Ba Aa MMaT NpasBo Aa ce NPUCHEAMHAT UKW Aa He Ce NPUCHESUHAT KbM
NpodCcbO3/NPeacTaBUTENCTBO HAa CIYKUTENNTE NO TeXeH n3bop, 6e3 cTpax OT 3annaxu Uin ChialBaHe.
[OoCTaBYNKDBT NPU3HABA 11 3a4MTa NPaABOTO HA KOJIEKTVBHO [OrOBapsiHE B CbOTBETCTBUE C NPUIOXKMMUTE

MeCTHW 3aKOHWN.

MHOroOBPA3ME N NPNOGLLABAHE

[ocTaBunkbT TpabBa fa Hacbpyasa nprobilyaBalla paboTHa cpefa, KoATo 3a4MTa MHOroo6pasneTo Ha CBouTe
CRYXUTENN.
JlOCTaBUYMKBT Ce aHraxnpa Aa npefocTaBs PaBHY Bb3MOXKHOCTYM 1 Aa He AUCKPUMUHMPA UK ToNlepupa
LVCKPUMUHALMA UM TOPMO3 Ha OCHOBAHME NoJl, ETHUYECKN N HALMOHANEeH MPOn3X0f, Paca, LBAT Ha KOXaTa,
penurus, Bb3pacrt, yBpeXaaHe, CeKCyanHa opueHTaunsa u GEHTUYHOCT U BCAKAKBU APpYr MpUsHaLy,
YCTaHOBEHU B 3aKOH.

3APABE U BE30MNACHOCT

OyakBaMe HaluMTe JOCTaBYMLM A Ce CTPeMAT Aa npunarat CTaHgapTuTe 3a 34paBOCNOBHN U 6e30nacHN YCoBums Ha
TPYA Ha BMCOKO HIBO, KAaTo NpunaraT noAxog, 3a ynpasieHune Ha 3qpaBeTo 1 6e30MacHoCTTa, Noaxoasll, 3a 6usHeca.

JocTaBUYMKBT TPA6BA fa ce CbobpassBa C NPUIOXKMMITE pa3nopendy 3a 30paBoCIOBHN 1 6e30MacHN YCNoBUS HA TPYA, U
Ja ocurypsiBa 6esonacHa 1 6naronpuaTHa 3a Jo6po 3apaBe paboTHa cpefa, Hanp. NuTeiiHa Boda, 3a Aa ce 3anasu
6e30MacHOCTTA 1 34PaBETO Ha CNY)XNUTeNnTe, Aa Ce NPeanasaT TPeTu CTPaHN 1 Aa ce NpeaoTBpaTAT UHLUAEHTH,
HapaHsaBaHUA 1 3a60N9BaHNA, CBbP3aHu ¢ paboTaTa. ToBa BKJIIOYBA PEAOBHM OLIEHKM HA pUCKa Ha paboTHOTO MACTO U
npunaraHe Ha afeKBaTeH KOHTPOJT Ha OMACHOCTMTE U MPeAnasHy MePKU, BKITIOUYUTENHO OCUTYpABaHe Ha NoAX0oAALM
NNYHK NpeanasHu cpeacTsa (JINC). Cnykutenute Tpabea fa 6baaT afeKkBaTHO 06pa3oBaHy U 06yYeHI No BbNPOCUTE Ha

34paBeTo n 6€30MacHOCTTa Ha 31K, KOWTO pa36|/|paT.

3ALLNTA HA AAHHUTE, UHOOPMALNOHHA CUT'YPHOCT N1 PASKPUBAHE HA THOOPMALL NS

JOCTaBUYMKBT cefBa fa ce NprAbPXKa KbM MPUTOKMMIATE 3aKOHM 3a 3aliUTa Ha AaHHUTE, BKIOYUTENHO CUTYPHOCTTA Ha
NNYHUTE AAHHU, KAKTO 1 KbM CbOTBETHUTE pernaMeHTy, Hanp. OBLWMAT pernaMeHT OTHOCHO 3aliuTaTa Ha BaHHuTe
(GDPR), no-cnewmanHo no oTHOLWEHKE Ha IMYHUTE AAaHHW Ha KITMEHTW, NOTPeBUTENN, CAYKUTENN U aKLUOHepW.
JlocTaBUYMKBT TpA6BA fa CNa3Ba BCUYKU CMOMEHATV N3NCKBaHWSA, KOraTo IMYHUTE faHHW ce Cbburpart, 3anucear,

CbXpaHaBarT, OGDaGOTBaT, npenaeat, U3non3eat UM N3Tpueart.

M3nckBaHMATa 32 UHOPMALMOHHA CUTYPHOCT, MPUOXKIMU 33 LOCTABYULMTE MO OTHOLIEHVE Ha BCUYKN AAaHHU,
MOBEPEHU HA TEXHWSA KOHTPO MO BpeMe 1 Clieq, aHraxnpaHeTo UM ¢ DHL Group, ce 0CHOBABaT Ha MeXAyHapOa4HU
CTaHAAPTU, KaTo Hanpumep KopeKca 3a NpakTUKK 3a ynpaereHne Ha MHopMaLMoHHATa CUrYpPHOCT. [locTaBymunTe
Tpa6Ba fa B3emart npenaBug Heo6X0ANMOCTTA OT 3aLLMTa Ha NOBEPUTENHOCTTA, LeNocTTa U HAIMYHOCTTA Ha
nHdopMauuaTa. Mo BCAKO BpemMme HeOBXOAMMOTO HMBO Ha MHDOPMALLMOHHA CUMYPHOCT U KOHTPOS, KOUTO TpAabBa Aa
6b4aT OCUTypeHn OT foCTaBYMLUTE, TPAGBA Aa 6bAAT CbM3MepPUMI C YyBCTBUTETHOCTTA, CTOMHOCTTA U KPUTUYHOCTTA Ha

NHOPMaLUATA, KOATO ce 06paboTea, Mpe3 LeNns XXU3HEH LUK Ha UHgopMauuaTa.

[oCTaBYUKDBT qu6Ba Aa 3alnTaBa 1 M3non3Ba CaMo No Nnogxogdall, Ha4nMH noBepuTenHaTa I/IHCt)OpMaLI,VIﬂ. [oCTaBYMKDBT
Tp963a Aa cna3Ba BCNYKKN AONOBOPHU N3NCKBAHWA OTHOCHO 3alTaTa Ha AaHHUTE U CUTYPHOCTTa Ha Mchopmau,qua n

[ia He paskpumBa MHGopMaLUs, KOSTO He e U3BECTHA Ha LWMpoKaTa O6LLEeCTBEHOCT.
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noakvn n Koevnuunsg

[ocTaBUMKbT TpA6Ba fa crasBa BCUYKM MPUIIOXKMMI HALMOHATHU U MeXXAYHAPOAHM 3aKOHW 1 perynaumm 3a 6opba c
KopynumsTa. JOCTaBYMKbT He TpSGBa (HUTO NPSAKO, HUTO KOCBEHO) Aa Npepaara, NPefocTass Un npruema HeLlo LeHHo,
3a 2 NOBNUse HEeNPaBOMEPHO Ha oL MaNeH aKT UK Aa OCUrypu HeNpPaBoOMEPHO NPERUMCTBO, 3a Aa NoNyYn unu
3anasu 6usHec. ToBa BK/OYBA TaKa HapeyeHnTe yIeCHSBALLM NIALWAHNS UK apyru obnaru, NpefocTaBsHN Ha
ObPXKABHW CIYXXUTENN 32 PYTUHHW BEACTBISA MO TAXHO YCMOTPEHMeE.

TbProBCKU PEFYNALNN

[ocTaBYNKBT TPsiGBa Aa Cna3Ba BCUYKMN MPUIOXKMMI 3aKOHWN 1 perynaLunin 3a eKCNOpPTeH KOHTPO, CAHKLUMN 1
MUTHWNYECKWN 3aKOHW, BKITOUYNTENHO 3abpaHn 1 orpaHmnyeHns ("TbproBcky 3akoHN"). Mo-cneumanHo GOCTaBYNKBT
rapaHTupa, Ye Toi, HeroBuAT(1Te) oecTeMTeNeH(HN) co6CTBEHU (LK), BCUYKN HEFOBW areHTU 1 OPYr NOAU3NBIHUTENN,
N3MON3BaHM OT 4OCTABYMKA, HE Ca BKJIIOYEHWN B HATO €4UH NPUIOXIMM CMIMCBK CbC CAaHKLMW Ha OTKasaHa cTpaHa (Denied

Party).
MPAHE HA NAPN N ®OUHAHCOBUN OTHYETHA

[ocTaBuYnkbT Tpsi6Ba fa cnasBa NpUoXMmTe 3aKoHN 1 pasnopenbu, npegHasHaveHn 3a 60p6a c npaHeTo Ha napu.
[oCTaBYNKDBT Noaabpyka PrHAHCOBUTE [OKMAAN Y OTHETN B CbOTBETCTBUE C NMPUIOXKIMUTE 3aKOHW 11 pasnopenbm.

CBOBOAHA KOHKYPEHLINA

LOocTaBYnKbT Tpﬂ6Ba Oa Cfa3Ba NPUIOXKNMNTE 3aKOHN 3a 3aliNTa Ha KOHKYPeHUNATa N aHTUTPBbCTOBOTO

3aKOHOOaTeNncCTBO.

KOHOJINKT HA UHTEPECH

KOHhNMKT Ha MHTepecu e BCEKUN NUYEH Unu hrHAHCOB NHTEPEC, KaKBaTO U Aa € 6U3HeC Nv NMYHA AeliHOCT U BPb3Ka,
npeguLLIHa Ny HAcTOsLWA 3aeTOCT, U BCAKO 334 b/MKEHNE, KOETO MOXe fa MONpeyn Ha cnocobHocTTa 06eKTUBHO Aa ce
N3MbAHABAT PabOTHM 324 b/DKEHNS 1 OTTOBOPHOCTY UMM A HAKbPHM HE3aBUCUMOCTTA 1 06eKTUBHOCTTA. TaknBa
CMTyaLMn HA KOHMIIUKT Ha MHTEPEeCH BKIIOYBAT KPUTUYHM B3aMMOOTHOLLIEHNS KaTo KpbBHA BPb3Ka Unm 6pak,
NapTHbOPCTBO, yYacTue NN MHBECTULNS B BU3HEC NAPTHbOPU U KOHKYPEHTU. [oCTaBYMKbT He3abaBHO NpedocTaBss
UHbopMaLms 3a BCEKU AeNCTBUTENEH W MOTeHUMaNeH KOHINKT Ha MHTepPecH, CBbP3aH C B3aMMOOTHOLLEHNATA My C
DHL Group.

OKOJIHA CPEAA

[ocTaBunkbT TpsbBa Ja cnassa BCUYKIN NPUIIOKMUMU €KONMOrMYHIN 3aKOHK, pasnopendn 1 CTaHaapTy, KakTo 1 Aa npunara
eeKTBHA cUCTEMa 3a MAEeHTUMULMPaHe 1 NPeMaxBaHe Ha NOTeHLManHUTe 0NacHOCTU 3a OKOSTHaTa cpefa.

OuakBaMe HalIWTe JOCTABHYNLIM fa Ce CTPEMAT [a NOAKPEensT aHraxkumeHTuTe Ha DHL Group 3a ona3saHe Ha OKoJiHaTa
cpefa v KnuMara 4Ypes NpoayKTUTe 1 YCIyruTe, KoUTo NpefocTaBaT, KoeTo TpsabBsa fa ce Hanpasu epeKTVBHO, B3EMaKu
npeasua Bb3eliCTBUETO BbPXY OKOMHaTa cpefa.

DHL Group cbLL0 TaKa o4aKBa CBOWUTE AOCTaBYMLM Aa AOKNAABAT TOYHM AaHHW 3a ona3BaHe Ha OKoSHaTa cpeaa u
KAvMaTa npu nouckeaHe.

OyakBaMe HalwunTe [OCTaBYNLM Aa B3emaT npensun ona3BaHeTO Ha OKOJTHaTa Cpefa 1 KnmMata no noaxondll, Ha4ynH B
CcoBCTBEHNTE CU feHoCTH, HanpumMep, KaTto C NOCTaBAT Lesin 3a OnNa3BaHe Ha KNinMaTa U rm NOCTUrHaT.

MWHEPAJIN OT KOHOJINKTHU PEFTOHN

JocTaBunKbT TPSiGBa Aa cnassa BCUYKU NPUSIOXUMM 3aKOHW U NPON3TUYALLMTE OT TOBA 334 b/DKEHUS 32 HaNexXHa
NpOoBepKa Mo OTHOLWEHMe Ha [o6MBa HA MUHEpanu 1 MaTepuani oT 3acerHaTUTe 0T KOH(DAUKTU PErmoHN 1 PaioHn ¢
BMCOK PUCK, KOUTO MOraT fa AONPUHECAT 3a HAPYLLUEHNS HA YOBELLKMTE NPaBa, Kopynuus, hrHaHCMpPaHe Ha BbOPBKEHN

rpynu nnm noaobHn HeraTuBHN eheKTn.

AHTAXXWPAHOCT KbM OBLL{HOCTTA

DHL Group HacbpyaBa [ocTaBunuuTe Aa 6b4aT aHraXXmpaHm KbM CBOMTE MECTHU OBLLHOCTM 1 Aa y4aCTBaT B

UHULMATUBY 1 AeHOCTY, KOUTO 0TpassBear uenunte Ha OOH 3a ycToliunBo passuTue.
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NAAHUPAHE HA HENPEKbCBAEMOCTTA HA BU3HECA

[ocTaBunkbT TPsiGBa fa 6bhe NOAroTBEH 3a BCAKAKBM CMYLLEHUS B CBOATA [eliHOCT (Hanp. NpupogHu 6eacteuns,
TePOpPU3bM, CMYLLEHNSA BbB BEpUrata Ha [OCTABKYM, OFHULLA Ha 3apasHy 601ecT - enupgeMnn Wan naHgemumn, npobnemm
CbC CUIYPHOCTTA HA MHOPMALNATA, KubepaTtaku). Tas3y rOTOBHOCT BKJIIOYBA HANTMYME HA NJIAHOBE 33 HEMPEKbCBAEMOCT
Ha 6M3Hec npouecnTe, 3alUTABALLMN KAaKTO CIY)KUTENINTE, TaKa U OKOJHaTa Cpefa OT e(heKTNTE Ha Bb3MOXKHI CEPUO3HN

CMyLLEHNS, KOUTO MOraT Aa Bb3HUKHAT B 06/1aCTTa Ha OnepaumuTe.
AWANOr C BU3HEC NAPTHbOPUTE

LocTaBYUKbT Tpﬂ6Ba Oa npunara eKBuBaseHTHU CTaHOaPTU, Hanp. eTU4YHWN CTaHQ4AaPTW, Ha Te3U, N3JTOXXEHWN B HACTOALLNA
Kogekc (SCOC) 3a TEXHUTEe COBCTBEHN [0CTABYMLN, KATO YACT OT M3MbJ/IHEHNETO HA TEXHUTE AOroBOPHN 3aAb/DKEHNA.

VYBAXEHWE U ADJDXUMA FPVXXA

Bcryky [oCTaBYMLM Ca ONBXKHM A OeACTBAT 1 Ja CU B3aUMOZENCTBaT C yBaXKeHNe U [OBPOCHBECTHO CbC CYKUTENNTE
Ha DHL Group.

JocTaBunumTe TpAGBA Aa Nonarat gb/HKUMaTa rpuka npv M3nosi3BaHETO Ha NOBEPEHOTO M UMYLLLECTBO U 060pyaBaHe,

CAKALL NOCNIeHOTO e TAXHA COBCTBEHOCT.

KoraTto nsnonssart co6CTBEHOCT MM MaTepuann, Hocewwm TbproBcka Mapka unm mapka Ha DHL Group, Bcuykm
JoCcTaBYMLM TPAbBa Ja NpoaBABaT 0CO6EHO BHUMAaHME, Thil KATO BCSIKO OT TEXHUTE AeNCTBUS W OeHOCTM MoXe Aa
6bae cBbp3aHo ¢ DHL Group. Bcsiko HepaspeLlleHo 1n3non3BaHe Ha MapKoBY NV TbProBCKM MapKUpaHU Matepuani unm
obopynBaHe Tpabea fa ce n3barea. Bcsiko n3non3eaHe Ha MapkoBY UM 3aLLMTEHN CbC 3ana3eHa MapKa Matepuani un
o6opyaBaHe Ha DHL Group, 3a KOeTO MOXKe Ja Cce Hanpasy N3BOJ Ye e HeMOAXoAsLLO, Ce cYMTa 3a 3n10ynoTpeba.

CrNA3BAHE HA KOQEKCA 3A NOBEAEHUNE HA AOCTABYUNKA

DHL Group cu 3ana3Ba NpaBoTo Ja NPOoBepsiBa CNa3BaHeTO HA U3NCKBaHMATA Ha HacToAwmsa Kogekc (SCoC), Hanpumep
Yypes caMooLEeHKN 1 ognT nam ot DHL Group, unm oT TpeTa cTpaHa. [LoCcTaBYMKbT TPS6Ba Aa ce CTPeMU KbM
HenpekbcHaTo NogobpsBaHe, HANPMep Ypes onpepensiHe Ha U3MepPUMU LN 3a OKOJHaTa cpefa, yCIoBUs Ha TPYA unm
pasHoob6pasune n nHopMMpaHe 3a HaNpegbKa KbM yCTONYMBOCT. B cnyyali, Ye 6bae yCTaHOBEHO HapyLUeHMe,

[OCTaBYMKbBT TpsA6GBA Aa U3roTBY AOKNAf 3a MHUMAEHTA U Oa NPeAcTaBy MNaH 3a Kopurupawm aeincrems.

YcnoBusiTa, NocoyeHn B To31 Kofeke 3a noBefeHe Ha [OCTaBYMKa, 0TPa3aBaT LEHHOCTUTE N aHraxxmpaHocTTa Ha DHL
Group KbM CBOMTE KITMEHTH, 06LHOCTNTE, KOUTO 06CJ'I\/)KBaMe, 1 ona3BaHeTo Ha OKoJfiHaTa cpepa. CnegoBaTesiHO BCAKO
HapylweHne Ha Te3n ycnosuna TpF|6Ba ha 6bae KopurmnpaHo. bes ga ce 3acsrart gpyrv JOroBopHu cpeacTaa 3a 3almTa,
DHL Group Cn 3ana3Ba NpaBoTO Npn BCAKa HEBB3MOXXHOCT 3a He3abaBHO OTCTPaHABaHe Ha TaKOBa HapyLlleHne ga

06MUCIIN NpeKpaTBaHe Ha TbPrOBCKMTE OTHOLLEHNS.
AOKJNIAABAHE HA HAPYLUEHWNSA

B cnyyaii Ye )enaeTe aa cbobLMTe 3a NpeanonaraemMy HapylweHns Ha 3aKoHa UK 3a KaKBOTO 1 Aa € HapyLleHne Ha
Ta3u SCoC (KopeKce 3a noBefeHre), MoXKeTe Aa Ce CBbPXKeTe C 0TAesa 3a yrpaB/eHne Ha CboTBeTCTBMETO Ha DHL Group

ypes https://group.dhl.com/incident-reporting-system

HEMPEKbCHATO YCbBDPLUEHCTBAHE

[ocTaBYMKDBT Ce Hacbp4yaBa fa ce 06p'bu.|,a aKTMBHO KbM DHL Group C NHOBaTUBHWU ngen, KOUTO OONPUHACAT 3a No-
HaTaTbLUEH counaneH, NKOHOMUYECKN U eKonornyeH Hanpegbk. DHL Group LeHu oTKpuUTnA o6MeH Ha HOBU Ngen n e
roToBa fa npoy4ym HOBUTE Bb3MOXXHOCTU CbBMECTHO C A0CTaBYMUunTE.
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